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ANNUAL REPORT OF THE NEW BEDFORD FREE PUBLIC LIBRARY 


To the Honorable Mayor and members of the City Council: 


I herewith submit a report of the activities of the New Bedford Free Public Library for the year 
beginning July 1, 1999 and ending June 30, 2000. 


Theresa Coish 
Library Director 


NEW BEDFORD FREE PUBLIC LIBRARY 


BOARD OF TRUSTEES 


HONORABLE MAYOR FREDERICK M. KALISZ, JR. CHAIRPERSON 
EX-OFFICIO 


CARL CRUZ, VICE-CHAIR 
MILDRED BARRY 
REV. CONSTANTINE S. BEBIS 
ROSE FERREIRA 
DR. JOHN FLETCHER 
ELSIE R. FRAGA 
ATTY. JAMES L. HENRY 
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PERSONNEL 


NAME TITLE/ LOCATION CLASSIFICATION 
Theresa Coish Administration Director 

Martine Hargreaves Coordinator/Ref. Services Librarian II] 

Vicki Lukas Coordinator/ Technical Services Librarian II 

Gail Roberts Coordinator/ Youth Services Librarian III 

Carol Bellefeuille Community Service Librarian Librarian II 

Paul Cyr Curator of Special Collections Librarian Il 

Maria ip Carvalho Casa da Saudade Manager Librarian II 

Dale Easton Howland-Green Manager Librarian II 

Olivia Melo Wilks Manager Librarian II 
Sharon Pinho Lawler Manager Librarian II 
Emestina Furtado Special Collections Librarian I 
Dolores Henry Reference Services Librarian I 

Susan Hughey Reference Services Librarian I 

Larry Krasner Reference Services Librarian I 

Maria Melo Administration Lib. Asst. to Director 
Joan Barney Reference Services Library Assistant II 
Philip Dimor Technical Services Library Assistant II 
Beverly Gracia Technical Services Library Assistant II 
Eileen Michaud Interlibrary Loan Library Assistant II 
Susan Medeiros Administration Bookkeeper 
Carmen Brodeur Howland-Green Branch Library Assistant I 
Rita Chapdelaine Main Library Library Assistant I 
Donna Cordeiro Main Library Library Assistant I 
Claribel Cordero Wilks Branch Library Assistant I 
Patricia Mello Technical Services Library Assistant I 
Ana Monteiro Casa da Saudade Branch Library Assistant I 
Zelinda Pereira Lawler Branch Library Assistant I 
Janice Pina Lawler Branch Library Assistant I 


NAME 


Maria Connelly 
Pauline Robillard 
Andrea Simmons 
Janine Stoltz 
Dineia Sylvia 


Tammy Arruda 
Linda Burke 
Mary Jane Easton 
Jeanette Harrison 
Joyce Medeiros 
Ines Paulino 
Celia Pestana 


Kathleen Correia 
James McDonald 


Stephen Costa 
George Lavoie 
Vacant 


Jennifer Almeida 
Phyllis Bryant 
Donald Cloutier 
Suzy Correia 
Peter DaSilva 
Tamica De Andrade 
Kathleen Furtado 
Tracie Gravelle 
Robert Greer 
Eunice Lopes 
Karen Oliveira 
Serginho Rene 


TITLE/LOCATION 


Howland-Green Branch 
Bookmobile Services 
Reference Services 
Wilks Branch 

Casa da Saudade Branch 


Wilks Branch 

Main Library 

Main Library 

Lawler Branch 
Howland-Green Branch 
Casa da Saudade Branch 
Main Library 


Technical Services 
Bookmobile Services 


Main Library 
Main Library 
Main Library 


Casa da Saudade Branch 
Howland-Green Branch 
Main Library 

Lawler Branch 

Wilks Branch 

Main Library 

Main Library 

Main Library 

Main Library 

Main Library 

Main Library 

Main Library 


CLASSIFICATION 


Library Assistant I 
Library Assistant I 
Library Assistant I 
Library Assistant I 


Lib. Asst. 1/20 hrs. 
Lib. Asst. 1/20 hrs. 
Lib. Asst. 1/20 hrs. 
Lib. Asst. 1/20 hrs. 
Lib. Asst. I/20 hrs. 
Lib. Asst. 1/20 hrs. 
Lib. Asst. 1/20 hrs. 


Library Aide II 
Driver 


Monitor 
Monitor 
Monitor 


Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 


IN MEMORIAM: 
Rose Bettencourt Ferreira (1910-2000), Educator and Civic Leader. 


Named Massachusetts Library Trustee of the Year - November 1998 
‘‘A Library Trustee of great distinction”, served on the Board of Library Trustees 1974 - 2000 
ADMINISTRATION 


Fiscal year 2000 kept staff busy. The director continued the publication of the newsletter, 
The Avid Reader, and expanded the scope of the library’s home page. Both served as outreach 
tools to communicate the library’s resources to a larger audience, enhancing it’s visibility. 


The director performed double duty as a clerk of the works for the main library window 
restoration project, and the restoration of the faux marble project both of which were funded in 
part by the Massachusetts Historical Commission. At the same time, a roofing project got 
underway at the Howland Green and Wilks branch libraries. The roofs were slated for completion 
during FY2000 however that goal was not accomplished for several reasons: 

1. The contractor started work much later than anticipated. 

2. Prolonged wet weather hampered the work schedule. 

3. The roofing materials did not meet expectations and were rejected. 


The project architect, Deborah Durland of Durland & Van Voorhis, Inc., has been staying on top 
of the project. Hopefully the roofs will be completed as soon as possible. . 


The director also worked on the library’s second 5 year long range plan for FY2002 - FY2006.. 
The state board of library commissioners requires a written plan to be on file in order for the 
library to be eligible to receive grant funds. Trustee, staff, and public input were documented 
over the course of the year and a draft plan was written on schedule. Included were written 
recommendations from the late Rose Ferreira for expanding library services. Thus Mrs. Ferreira 
left her hand print as a legacy for the library to aspire to a higher level of service over the next 5 
years. The trustees will review and approve the plan at the start of FY2001. Also completed on 
time, were the library’s annual statistical reports and financial reports. Both reports are the basis 
of state aid funding. The New Bedford Free Public Library met all mandated criteria. 


On the down side, the Southeastern MA Regional Library System executive board decided to 
drop a 30 year old tradition by funding only 2 interlibrary loan centers instead of the existing 4. In 
June 1999, the board voted to renew New Bedford’s longstanding contract for reference service 
but not the contract for interlibrary loan service. This was disappointing and confusing because 
New Bedford’s staff received high points for a job well done. Moreover, New Bedford’s budget 
proposal was the most cost effective. The director wrote a substantial appeal and defended New 
Bedford’s bid proposal at a hearing but the decision not to renew the contract was upheld. 
Ultimately, the Falmouth Public Library and the Thomas Crane Library in Quincy were awarded 
interlibrary loan contracts. The New Bedford Free Public Library and the Bridgewater Public 
Library were not. The logic behind the decision remains difficult to understand. 


From a financial standpoint, administration initiated cost effective improvements to assist both city 
administration and the library board in having a more informed perspective. Specifically, the 
director’s assistant began a comprehensive documentation of all library and city art. Using a 
digital camera, an image of each piece is included in a written updated inventory. The collection 
has been appraised by Christie’s of New York and the city’s risk manager has procured insurance 
for the most significant pieces. As an added benefit, all of this ground work will directly assist the 
city in identifying the total worth of its capital assets. 


In addition, the library bookkeeper has automated all in house record keeping. Trustees and the 
director now have completely up to date spreadsheet reports of all library accounts. This is of 
great assistance to the trustee finance committee in projecting spending limits, particularly for 
capital improvements. It goes without saying that accurate, timely reporting helps the board of 
trustees in making good decisions. 


Last, but certainly not least, the director was contacted by staff from the Massachusetts Board of 
Library Commissioners about participating in a video documentary on public libraries. At the first 
meeting, the question was asked, “What unique story does the New Bedford Free Public Library 
have to tell?” Without hesitation, the director’s response was, “Let me tell you about our archival 
collection, our bookmobile, and our Portuguese language branch library.” Ultimately the state 
library commission did indeed produce a video documentary entitled Massachusetts Public 
Libraries: Telling Our Stories. Library archivist, Tina Furtado; archival researcher/author from 
the University of New Hampshire, Dr. Jeffrey Bolster; Casa da Saudade branch manager, Maria 
Jose P. F. Carvalho; and patrons of the Casa da Saudade branch, the captain and crew of the New 
Bedford fishing vessel, S. S. Sea Escape, were all featured in the production. The City of New 
Bedford’s commitment to library service was well documented. 


Just when we thought that it couldn’t get any better: 

‘ The Trustees of the New Bedford Day Nursery donated $2,500 for children’s programs. 

° The Friends of the Library donated $1,500. 

° 4 Grant applications were approved fora grand total of $ $40,000. 

° Nobel author Jose Saramago visited the Casa da Saudade branch. 

. The library was presented with 3 outstanding works of art: the portraits of 
Eloise V. Pina, and the late William Bonner, both painted by Deborah Beth Macy; and 
Saudade, donated by artist, Lena Gal, for the Casa da Saudade branch. 


Statistics, department accomplishments, and financial information comprise the remainder of this 
report. 


“The public library is the best invention there ever was.” 
Carmen Maiocco, local author, to Theresa Coish, library director, June 2000 


New Bedford Free Public Library 
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Art Room 
At times | find myself frustrated that the art room is not open to the public yet, but as | 
look at the overall picture it is understandable. The renovation of the main library, the 
relocation of items and books and the purchase and assembling of the flat file cabinets 
have all had an affect on the reopening of this room. After the completion of the 
window project, museum quality privacy blinds were purchased for the room. 
Paintings and objects were stored here while the faux marble project was in progress. 
The organization and cataloging of the art books to be located in this room also played 
an important factor. 


Cataloging and Conservation 
A long-range plan based on the recommendations made in the Preservation Planning 
Survey by the Northeast Document Conservation Center has been developed and 
adapted for the library’s art collection. The art room access policy was also developed 
with the help of the archivist and the art committee, including registration, appointment 
and call slip forms. 


All library prints are now stored in archival folders and tissue paper. Over 600 prints 
have been inventoried and placed in proper storage. These include the Medici prints. 
In addition, all 435 Audubon prints have also been inventoried and placed in logical 
order with catalog records. Work continues with the find tuning of the cataloging of art 
items. Objects not previously inventoried have been noted, as well as, new and more 
detailed information continues to be added to the automated records. The digital 
camera purchased has been a notable asset to me. It has facilitated the documenting 
of the art and archival collection, has been extremely cost effective and has more than 
paid for itself. A good example of the cost effectiveness of this piece of equipment is 
the photographing of the 36 New Bedford School Department archival images, which 
were bid at $2,848 by Hudson Imaging. With the digital camera, these histonc images 
were reproduced in house for a fraction of the cost and saved to a zip disk as TIFF 
files and are now available for researchers. 


Within the print collection, | have identified a set of Alexander Wilson prints dated 1808 
and have confirmed with the Wilson Omithological Society that this is an authentic and 
valuable collection. | have found that we own a notable collection of original etchings 
by early American artists c.1880, which are in pristine condition. 


Eric Widing, 18th and 19th century painting expert from Christie’s New York, attributed 
the George Washington portrait to William Allen Wall. Also, Francis Waldren, 
Christie’s Vice President of Printed Books and Manuscripts, appraised the Audubon 
collection. With that appraisal, as well as, other art appraisals by Christies in place, the 
city administration deemed our collection worthy of acquiring insurance. The library's 
high value art collection is now insured for the first time. 





The city administration requested that the library administration inventory the art at all 
city buildings. This process had begun. Some of the items already noted are two 
Curier and Ives prints, a Richard Noble watercolor, a painting by Sir Edwin Landseer 
and a Silva-Femandes painting not otherwise noted in current inventory lists. 


Grants 
20 Mayline museum flat file cabinets were purchased with monies from the 
Massachusetts Board of Library Commissions Preservation grant to store the 
Audubon collection. | wrote a successful $800 grant application to the New Bedford 
Cultural Council for the unbinding of the Audubon volumes as recommended by 
conservators and also a $63,337 to the Save America's Treasures Grant to continue 
the restoration of the entire Audubon collection. The Save America’s Treasures Grant 
was not funded. The Audubon prints have had special attention and continue to be a 
priority conservation project for library administration. With the conservation steps 
taken to protect them, they will be accessible to future generations, a worthy goal for 
such a historical and artistically valuable collection. 


Displays/Exhibits 


| have carefully investigated signage for the art collection on display and believe that 
an appropriate selection has been made. Itis attractive and versatile, easily adaptable 
to a rotating collection with minimum disruption. 


The library collaborated with the New Bedford Art Museum for the Louis Richardson 
Art Show. Three of our paintings were part of that exhibit. There were many displays 
and exhibits this year at the main library based on AHA monthly themes. Also, due to 
visitor demands, | developed a small brochure of the main library for the AHA nights. 
Other popular exhibits were the annual Polish exhibit, the Veterans exhibit, the John F. 
Kennedy, Jr. exhibit, the Moby Dick exhibit, main library memorabilia exhibit and the 
Medici print exhibit. The addition of the two large lighted glass display cases donated 
by the Whaling Museum has facilitated these exhibits. 


Requests 
Many requests for reproductions of archival and art material have been satisfied during 
this past year thanks to the digital camera, scanner and computer equipment. The 
fees procured from this unique service also help us to meet our conservation 
commitment to the collection. The best part, however, is that it also insures the 
security of our collections in that the material never leave the watchful eyes of the 
archivist or the art manager. 


This year | have begun to keep statistics for the art room. These statistics confirm that 
this service is in demand by patrons and researchers. | have also noted a steady 
increase in reference questions pertaining to art. 


Donations 
We were pleased to accession four important paintings to our collection this year. 
Saudade, a painting by Lena Gal, Portuguese Artist, depicting the feeling of “Saudade” 
which is Portuguese for longing. This painting donated by the artist is colorfully and 
uniquely done in oil on leather, an oil portrait of Eloise Pina donated by the artist and a 


oil portrait of Walter Bonner donated by the New Bedford Cultural Council both painted 
by Deborah B. Macy; and a portrait of Francis J. Lawler by Jessie’s Studio donated by 
the Lawler family. 


In Summary 
In summary, it has been a productive and exciting year. It has always been my goal to 
do my job to the best of my ability and although | wish | had accomplished more, the 
excitement of identifying and documenting these treasures is exhilarating and makes 
all the frustration and disappointments worth the trouble. | will press on to do my best 
for this magnificent art collection. 


YOUTH SERVICES DEPARTMENT ANNUAL REPORT 
July, 1999 - June, 2000 


Programs 

Branch # of programs Attendance a 

Main 18 396 AUG 2 g 200g 
Casa da Saudade 50 1165 

Howland-Green 15 353 

Lawler 22 848 

Wilks 20 578 

Bookmobile 13 578 

TOTAL 138(FY99: 129) 3510 (FY99: 2851) 


Attendance at programs and the number of programs offered were both up this year. The 
Trustees of the New Bedford Day Nursery gave $2500.00 to Howland-Green for special 
programs for children. Highlights from this year include: 

July. The Summer Reading Program theme for 1999 was “Solve Mysteries — Read!”, 
featuring Hetty Green and a lost 2-cent stamp. 398 children registered; Downtown and Lawler 
hosted Steve Rudolph’s Magic Show; Casa and Wilks saw Alicia Quintano tell stories; The 
Boston Museum of Science brought the Science Magic program to Howland-Green, October: 
Halloween programs were held at all branches; the Children’s Department held our first AHA! 
program, making masks; November: very successful Children’s Book Week programs included a 
Harry Potter Party at the Downtown Children’s Room, Family Fun with Arthur and Friends at 
Lawler and Wilks, Cook Up a Storm at Howland-Green, and Afake Your Own Magic at Casa; 
February — AHA! celebrated Carnival with the children making Mardi Gras masks at the 
Downtown Library, then joining a jazz parade from Gallery X to the Whaling Museum; the 
Friends of the New Bedford Public Library sponsored two Science Magic shows from the Boston 
Museum of Science, at Lawler and Wilks branches during the February school vacation, March: 
Dr. Seuss’ Birthday/Read Across America was celebrated at all branches; AHA!’s theme was 
storytelling, and we held a dedication of the Children’s Department’s mirror sculpture, a showing 
by artist Catherine DeMello, and a program by storyteller George Cappachio; April — Rainforest 
Reptiles visited Howland-Green and Downtown for National Library Week and AHA!. 


Preschool Story Times/Lapsit Story Times/ Family Story Times 


Branch # of storytimes Attendance 

Main 39 | 332 
Howland-Green 17 93 

Lawler 50 975 

Wilks 54 619 

TOTAL 284(FY99: 191) 2821(FY99: 1461) 


Casa’s storytimes are listed under the Preschool class visits. The number of storytimes 
offered is down from last year because we dropped the evening and Saturday Storytimes at the 
Downtown Children’s Room, due to lack of interest. Attendance is up at Wilk’s and Lawler’s 
storytimes, but down at the Downtown location, mainly due to the lack of parking. 
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Class Visits, Gr. K-6 


Branch # of classes # of students 

Main 72 1505 

Casa da Saudade 63 1648 
Howland-Green 18 377 

Lawler $4 920 

Wilks iW 292 

Bookmobile 10 133 

TOTAL 234 (FY99: 197) 4875 (FY99: 5223) 


Schools visiting the library this year include: Holy Family/Holy Name, Hayden-McFadden, 
DeValles, Hannigan, St. Joseph’s, Ashley, Winslow, Nazarene Christian Academy, Hathaway, 
Brooks, Congdon, Our Lady of Mt. Carmel, Roosevelt Jr. High, Taylor, Dunbar, Kempton, West 
End Kindergarten, St. Mary’s, Ingraham Kindergarten, Keith Jr. High, Swift, and Lincoln schools. 
Class Visits, Preschool 


Branch # of classes # of students 

Main 49 853 

Lawler 4 37 

Casa 21 581 
Howland-Green 18 256 

Wilks 2 19 

TOTAL 94 (FY99:92) 1746 (FY99: 1595) 


Preschools visiting this year include: HeadStart, United Front, Rainbow Day Care, Ingraham 
Preschool, YMCA Preschool, Kennedy-Donovan, St. Anthony’s, and Our Lady of Mt. Carmel 
preschools. 


Classes Visited, Preschool - Gr. 6 


Branch # of classes # of students 

Main 29 617 

Casa da Saudade 26 616 
Howland-Green 68 2009 

Bookmobile 5 124 

TOTAL 128 (FY99:80) 3366 (FY99: 2240) 


Schools visited include: Ashley, Carney, Gomes, Ingraham, Little People’s College: Church 
Street, Little People’s College: Rockdale Ave., and Knee High Day Nursery. The Bookmobile 
also visits several schools, such as St. Mary’s, Hayden-McFadden, Swift School, Holy 
Family/Holy Name, Campbell School, Learn -n- Grow Day Care, Little People’s College, and 
United Front Preschool. 


Coordinator’s Activities 

Activities this year included: September: I was chosen to be chairperson of the SEMLS Youth 
Services committee; we received a grant for afterschool programs for 7" and 8" graders through 
the City’s Department of Human Resources; November: I attended a workshop of the Mass. 
Curriculum Frameworks at SEMLS; I went to Family Day at the Kennedy-Donovan School, 
February: Olivia Melo (Wilks) and I applied for an LSTA grant to start a Homework Center at 


conducted a meeting of subregional children’s librarians at Wilks; May: I went to a symposium on 
Internet Crime at Babson College; I appeared on Jean Caya Bancroft’s radio show on WBSM. 


Collection Development 


Book Budgets, FY 2000 

Main $17,610.00 
Casa da Saudade $6696.00 
Howland-Green $7071.00 
Lawler $6669.00 
Wilks $6218.00 
Bookmobile $7900.00 
Total $55,239.00 


The Main Library budget includes the McNaughton Juvenile Plan ($7128.00), which is 
used to purchase books for all locations. We continued with centralized ordering of juvenile and 
_ YA books, concentrating on strengthening non-fiction areas that support the Mass. Curriculum 
Frameworks, especially in biographies, U.S. History, ancient civilizations, and countries. In 
fiction, we purchased books to support the Accelerated Reader program currently being used in 
the City public schools. The Afterschool program grant strengthened the YA paperback 
collections at Casa and Howland-Green. 


Circulation 


Branches 


M 8799 211 1354 | 3820 
17,607, 
27,867 
15,400 
17,841 

Ww | 21613 8072 571 1320 | 6134 
(36,012 

Total 87892 31982 5761 18164 145,627 41% 

86,811 (35,149 1,926, 8,409 16,530 147,268 
Circulation was down overall, though nearly staying even for Downtown, and increasing for Casa 
and Wilks. Juvenile and YA circulation is still 41% of the total library circulation. 






Ae 








TELL 





Respectfully submitted, 
inet 


Gail E. Roberts 
Coordinator of Youth Services 
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NEW BEDFORD FREE PUBLIC LIBRARY 


REFERENCE DEPARTMENT 





MONTHLY REPORT -- ANNUAL FY 2000 


REFERENCE TRANSACTIONS 2000.~——«1999 


REFERENCE 1 P15 806 27 13,01 o. 
JUVENILE M08 AAG? SREB Ton 
SPECIALCOLLECTIONS = ——s>— 6,215 = 4,959 
TOTAL MAIN LIBRARY 23,467. 19,608 


LAWLER weilivig tosinces yucmpbiu( i201 tian 2854 
CASA DA SAUDADE __ Kia 
HOWLAND-GREEN 2,298 
WILKS nett se 2118 





1579 ome 











TOTAL LIBRARY SYSTEM — 35,361 29,587 








NBM Internet users 9,416 1,798 
NBM FamilySearch uses 192 310 
NBM public wordprocessor uses 969 859 
NBM study rooms uses : 


























Workshops attendance 
Microfilm users* 


* microfilm users started to be recorded in April 2000 








Collection management: Special emphasis on collections development and evaluation of 
materials concerning health and jobs & careers helped to update these popular segments of our 
collection. 


Lease plan for non-fiction bestsellers was expanded to receive automatically additional numbers 
of titles as they appear on the bestsellers’ list of the New York Times. 


A collection of topographical maps on CD-ROM for the States of MA, RI, and CT were acquired. 
These are becoming popular due to the land details and the ability to view these in 2D or 3D 
format. More maps have been requested for ME, VT, and NH. 


Sue Hughey was assigned to manage the periodicals collection. Due to the impending transfer of 


our online catalog to the new SIRSI system, holding information needed updating and 
subscriptions titles reviewed. 
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Public workshops: A new initiative started two new series of workshops for patrons interested to 
become more proficient in searching the Internet and learning about the various online databases 
that are available at the library and from their home computer. A total of 32 workshops were 
offered and 98 participants attended. In order to prepare for teaching these workshops, reference 
staff required more time away from working at the reference desk. The patrons’ evaluations 
demonstrated that they were well received and that more workshops are requested. 


Grant activities: Two grant requests were submitted. The MBLC informed the Library Director 
that the $20,000 grant application for the “Senior Read! Learn! Connect@the Library” 
workshops was successful. Implementation of this program is due to begin in the Fall 2000. 


Reference Coordinator assisted Special Collection Curator, Archivist, and Director in preparing 
the “heritage Grant” application designed to create a Web database for the whaling crew lists. A 
grant is needed to help create a database that will be the result of collaboration between the 
Whaling Museum, the Kendal Whaling Museum, the National Archives and the New Bedford 


Free Public Library. 


Computer equipment: One new CD-ROM workstation was purchased. This workstation 
includes a CD-ROM DVD that allows CD-ROM received as part of our government depository 
collection to be played in the library. A new Pioneer CD-ROM changer was installed. Three 
new 19” monitors were purchased following patrons’ request for larger screens, and two new 
printers were added. 


Public access to the Internet increased with one more station available for patrons who only 
require a short use of the Internet. This “Express Internet” station is becoming a popular library 
stop for many local patrons and international visitors. 


Berkshire-Hathaway storage location: The sorting activities ceased temporarily in August 
1999. The move of the collection already packed for storage in the basement of Howland-Green 


has been pending the installation of the compact shelving system there. 


Display case: Displays on holiday books, Recycling and the Environment, and to celebrate Black 
History Month were prepared by Dolores Henry and Sue Hughey. 


SIRSI: The Reference Staff concluded the year with training preparations for the new online 
catalog due to come live on August 28,2000. | 


Government Documents: 


FISCAL YEAR — 2000 1999 
July 


Items added 7 | 966,918) 2% *5,590' 
Items withdrawn | 5,290 3,410 
TOTAL processed 12,208 9,000 





Andrea Simmons continues to process items received from the Federal Government for our 
depository. She also organized a display in April to promote our collection offering a rich variety 
of information. 
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Reference Coordinator presented a 2-hour workshop introducing patrons to the web sites offering 
government information, and participated in a SEMLS workshop presenting other regional 
members to reference sources. Librarians learned about the NBFPL Government Document 
Depository, and other web government sources. Our depository was also promoted on local cable 
television with an announcement on the community information bulletin board. 


Interlibrary Loan Services: (Detailed statistics attached to Director’s report prepared by Sharon 
Pinho) 


This was the last year for the New Bedford Free Public Library to serve as a Regional Interlibrary 
Loan Center. The NBFPL had been providing this service since 1978 with great pride. Due to 
the restructuring of the new SEMLS regional system, only two of the four regional ILL centers 
were retained as ILL centers. ILL staff was transferred to the Reference Department were NB 
patrons continue to receive ILL service, but mediated ILL requests on behalf of other libraries is 
no longer provided. 


PERSONNEL: 


Sharon Pinho filled temporarily part-time the position of Interlibrary Loan Services Coordinator 
during the year. Her previous work experience provided her with the ability to represent the New 
Bedford Library at regional and statewide meetings, and was a great assistance to the Reference 
Coordinator in the preparation of monthly reports and of the ILL statistics. She provided the 
necessary support needed in this year of transition with the end of the regional ILL service 
contract. 


The Reference Coordinator, along with Eileen Michaud and Sue Hughey, are grateful that the 
Director and Library Trustees were successful in transferring two staff positions from the regional 
budget to the city’s budget. The contribution as a dedicated ILL Librarian Assistant for many 
years in ILL demonstrates that Eileen’s skills will continue to serve us well in the Reference 
Department. Sue Hughey’s professional expertise as a reference librarian and now with ILL 
services should continue to be valuable and needed assets for the department. Both will continue 
to assure efficient and quality services to our library patrons. 


Training: 

Larry Krasner InfotracWeb ; Professional Ethics ; Library Means Business Institute ; 
MARC training 

Sue Hughey Introduction to Excel ; Copyright law changes ; Professional Ethics ; 
MassBedrock presentation ; FirstSearch; OCLC union list training ; 
MARC training 

Dolores Henry BIP presentation ; Professional Ethics ; Internet Sites for Reference : 


MARC training 
Martine Hargreaves Eradicate Racism ; Professional Ethics ; Microsoft Word for the 


Experienced User ; Webmaster Roundtable ; SIRSI OPAC training ; 
Library Means Business Institute ; MARC training 


i 


Andrea Simmons MARC training 
Eileen Michaud MARC training, Windows 95; Windows 98. 
Cross training: Proposal for training Librarian II in the Reference Department was implemented. 


They each spent a total of 8 days in the department reviewing online databases, exploring subject 
related Internet sites, and assisting at the reference desk. 


Respectfully submitted. 





Martine Hargreaves 
Reference Coordinator 
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New Bedford Free Public Library 
Special Collections Department 
Annual Report: 1999-2000 


Staff 





Olena Marques’ major project for the year was the storage and labeling of the pamphlet collection 
and the index to obituaries in the Standard-Times. She left to take a teaching job on February 12". Her 
replacement as page was Eunice Lopes, who continued with the obituary index and worked on transferring 
the data from the card catalogue of whaling manifests. Melissa MacLeod worked on the negative barcode 
project. Paul Cyr received a twenty-year service pin from the City of New Bedford. 


Outreach 
Paul Cyr delivered a series of three lectures on “The History of New Bedford, 1602-1865” for the 


Southcoast Learning Network. The course was well received and he has been invited to expand it in future 
years. For the fifth year he lectured to the “Literature of the Sea” course given by the University of 
Massachusetts in Dartmouth. He also spoke on “Church Records in Genealogical Research” to the 
Wareham Genealogy Club and to the Mattapoisett Historical Society on the diary of the Rev. Thomas 
Robbins of the Mattapoisett Congregational Church. He also spoke to the New Bedford Whaling National 
Park volunteers about life in New Bedford during | the middle to the 19" century. He wrote the first draft of 
a brochure and two information panels for the 54" Regiment Massachusetts Volunteer Infantry Plaza. 

They were then revised by the committee. The brochures have been distributed to students and tourists, 
among others and the two historical panels grace the site. 


Archivist Tina V. Furtado presented a three-day, July 22-24, in house exhibit on Tur of the 
Century (20th) Entertainment. This exhibit of programs and games popular at the turn of the century was 
very well received and sparked interest in the Archives Room collections among the 27 attendees. A 
special thank you to Children Services coordinator Gail Roberts for lending her early 1900s games for the 
exhibit. Amelia Caetano, a reporter for a newspaper in Portugal, visited the Archives Room. She 
researched information and images of Portuguese mill workers, and their participation in the Textile Strike 
of 1929. Archivist Tina V. Furtado gave a joint presentation, with Reference Coordinator Martine 
Hargreaves to SEMLS (South Eastern Massachusetts Library System) our regional consortia of libraries, 
on Local History Resources available in libraries and on the Web. 


“Telling Our Stories: Massachusetts Public Libraries,” a documentary film sponsored by the 
Massachusetts Library Commissioners, produced and directed by Mary Beth Edmonds, is a promotional 
video for Massachusetts public libraries that highlights our library, specifically the Archives Room and the 
Casa da Saudade Branch Library and its significant collections. Featured are interviews of Casa da 
Saudade Branch Head Maria Jose Carvalho, and Archivist Emestina V. Furtado. This film was distributed 
to all Massachusetts Public Libraries. _ 


Archivist Tina V. Furtado met with visiting members of the Herman Melville Society on Dec. 11 
and gave a tour of the Archives Room and its pertinent collections. Members remarked on the library’s 
commitment to preservation while still providing access to valuable collections. They questioned the 
archivist on access policy, preservation standards, and patron relations, and were interested in our in-house 
exhibits, displays, and our collaborative efforts with other city departments, the National Park, and 
historical institutions in New Bedford. 


Archivist Tina V. Furtado assisted the Common Park Restoration Project committee members 
Michael Bachstein, National Park Ranger Jennifer Gonsalves and city historian Kathryn Grover, by 
providing information and historical images for a city produced Documentary on the Common Park. 
Images selected were filmed in the Archives Room by Cable Access March 14th. 


Archivist Tina V. Furtado assisted Director of Tourism Arthur Motta in locating information, 
from Archives Room Lighthouse Records and Whaling Shipping List and Merchants Transcript 
collections, for the Clarks’ Point Lighthouse Restoration. She also located maps, images and original 


documents from the New Bedford Home Guards and Camp Meigs Collections to aid the Clark’s Point 
Restoration Project team in restoration of Fort Taber/Fort Rodman. 


The Archives Room photo collections provided images of current main post office, and previous 
location behind the Custom House and at initial downtown location on upper floor of the Custom House 
for the upcoming WHALE-Soundings -- Post Office. 


~ Ar¢thives Room photographs and programs for local area theatres were filmed on March 28th and 


appeared on WHALE Soundings - Zeiterion Theatre segment some time in April. Mr. Sousa assured that 
credit would be given to the Library’s Archives Room for supplying images and programs. 


Archivist Tina Furtado gathered and arranged a display for AHA! Summer Nights Flower Power, 
19th Century Interest in Flowers, ornamental trees and gardens. Early botany books with detailed 
illustrations (some hand colored), copies of original documents of the New Bedford Horticultural Society, 
catalogues of Henry H. Crapo’Nursery, Bierstadt Brothers photographs, and photograph postcards of our 
local parks were on display and inspired much interest and many additional queries. Patrons seem 
surprised at the scope of our varied collections. 


Collaboration with other Departments: 


Archivist Tina Furtado participated in a Children’s story time program on Snowflakes, January 
Sth and 6°, by invitation of Linda Burke and Gail Roberts Coordinator of our Children’s Services, to allow 
the children to view the Bentley Snow Crystal Lanternslide Collection from the Archives Room. Though 

———-not allowed to handle the lanternslides, the children were fascinated and amazed that the library owned 

items that were the subject of the story they had just been read. Much curiosity about the library’s Archives 
Room was generated in a very short time, with children asking how the library had acquired them, how 
they were kept, how they can be seen, and lots of general questions on lantern slides. 

Paul Cyr began to instruct the members of the Reference Department about the genealogical 


materials on microfilm that are housed in the Reference Department. 


Grants: 
A collaboration with the Whaling Museum was approved by Board of Library Trustees in the 
application for a National IMLS (Institute of Museum and Library Services) Grant to reformat existing 
finding aids of the two institutions (Library and Whaling Museum) into the new EAD (Encoded Archival 
Description) format to be added to RLG’s (Research Library Group) Archival Resource-Database, a 
division of RLIN (Research Libraries Information Network). The resulting EAD records will also be 
mounted on the new Whaling Museum server. Archivist Tina V. Furtado worked with Whaling Museum 
Librarian Judith Downey and U-Mass Dartmouth grant-writing student Kathy Castro to compile and 
submit the final grant proposal. Library director Theresa Coish provided guidance. A copy of the entire 


~~ grant application was submitted to the Library Administration: Grant deadline was April: 1,2000.Awards - -- 


will be announced October 2000. 


School Department Donation 
Archivist Tina Furtado brought the photograph portion, a series of 36 photographs of New Bedford 


School interiors and exteriors 1880-1890s, of the School Department donation to the Main Library to be 
digitally photographed. None duplicate existing holdings. Some interesting ones are the old High School 
(brick with bell tower), Harrington Training School, Sylvia Ann Howland School, and Dunbar School. Art 
Manager Maria Melo photographed these with the library’s new digital camera in the mailroom away from 
the library’s collections. Originals had mold and were discarded when the process was complete. We are 
fortunate to have the technology in-house to preserve these images without risk our other collections. 


Paul Cyr disbound the volumes and discarded the covers, which had most of the mold growth on 
them. He compiled a volume by volume listing of the contents and the dates covered. Arrangements were 
made with Hudson Micro-imaging to have the material microfilmed to preserve the data. The material is 
of historical interest, especially a series of books, from 1888 through 1913, containing age and schooling 
certificates for children working in New Bedford mills. 
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Acquisitions 


Among our more significant acquisitions were Stephen White's genealogical dictionary of 
Acadian families; registers of manumissions and free Blacks from North Carolina and the District of 
Columbia; the beginning of a new series of Boston vital records; Barbour Collection of Connecticut Vital 
Records for eleven towns; and Passenger Arrivals at the Port of New York, ]820-1832. 

A remarkable accession was the 1881 British census for all of England, Scotland and Wales ona 
set of cd-roms for only $33.00. Such cd-rom publications have made it possible to acquire extensive 
sources of information at a fraction of the cost of books or microforms. One of our patrons, Albert Ramos, 
continues to donate his compilations of parish records from the Azores. We also purchased microfilm 
replacements of our set New Bedford vital records, which had become very ragged due to heavy use. 


Preservation 


Paul Cyr spent many days at Berkshire Hathaway going through the books stored there and weeding 
them according to the Collection Development Policy of the bran This involved the examination and 
boxing of over one thousand linear feet of books. 


He also moved the material from the shelves in the Howland-Green Branch basement so that 
compact shelving could be installed. Then 240 linear feet of bound newspapers were transferred to the 
new compact shelving. This was done with the assistance of Don Cloutier. 


Paul Cyr also bound twenty-five volumes for the library, including census indices, obituary indices, 


and newspaper abstracts. 


Paul Cyr also abstracted the local news from the New-Bedford Mercury, 1807-1808, 1826-1829, and 


the Columbian Courier, 1799-1802. 


Respectfully submitted 
Paul Albert Cyr 
Curator 
Statistics FY2000 
Walk-ins 2,361 
New Bedford 869 
SEMLS 629 
Mass. 135 
Out of State 318 
Foreign pas 
Archives 383 
Total Reference 9,094 
In Person 4,546 
New Bedford 1,834 
SEMLS 1,252 
Mass. 360 
Out of State 1,102 
Telephone 1,620 
New Bedford 668 
SEMLS 333 
Mass. 242 
Out of State 377 
Letters 227 
Mass. 101 
Out of State 126 


FY1999 


pe 5 
692 
805 
402 
354 
16 


287 


4,959 


fea Lhd 


Tina V. Furtado 


Archivist 

FY 1998 1997 
4,271 7,147 
1,489 2,505 
1,986 3,568 
780 1,046 
16 28 
8,514 11,445 
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IINTERLIBRARY LOAN 
ANNUAL REPORT 
FISCAL YEAR 2000 
STATISTICS - 3 YEAR COMPARISON 
ILL STATISTICS FY2000 % FY1999 % FY1998 % 
Book requests received 2033 74 2890 74 2981 71 
Senal requests received 727 26 997 26 1198 29 
Grand total received 2760 3887 4179 
Book requests filled 1682 66 2465 72 2419 81 
Serial requests filled 598 24 893 26 1056 88 
Grand total filled 2531 92 3441 89 3475 83 
New Bedford filled 
Books 194 ri 247 7 15 0.36 
Serials 234 8 383 11 405 10 
OCLC LENDING 
Requests received 654 653 593 
Requests filled books 183 28 147 23 51 9 
Requests filled copies 158 24 193 30 254 43 
TOTAL ITEMS LENDED 341 52 340 §3 305 §2 
OCLC BORROWING 
Requests initiated 1,126 1,980 1,343 
Requests filled books 955 85 1,033 52 1,160 86 
Requests filled copies 13 1 25 2 55 4 
TOTAL REQUESTS FILLED 968 86 1,058 54 1,215 90 
SERVICES 


Our McNaughton Book Plan ended on June 30, 1999. Bestsellers were purchased 


to fill long waiting lists for the member subregional libraries. Due to changes happening 
within the region, SEMLS eliminated the funding for this service with plans to shift this 
kind of activity to a library designated for Supplemental Services, to be determined at a 
later date. 


ILL PROCESSING CENTERS 

Southeastern Massachusetts Library System (SEMLS) initiated a major 
adjustment in the ILL structure for the Southeastern portion of the Commonwealth. 
Instead of the area being served by four Interlibrary Loan Processing Centers providing 
Mediated Interlibrary Loan Service, as of July 2000, only two would remain. 
Unfortunately, their final decision was to choose Thomas Crane Public Library in Quincy 
and Falmouth Public Library. 

SEMLS conducted workshops in May for member !ibraries to review policy and 
procedures for the way interlibrary loans will be handled through the two remaining ILL 
Processing. 
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SEMLS prepared a Regional ILL checklist to use as a guide for requesting items 
through the ILL Processing Centers. 


MEMO TO MEMBERS 

Member libraries received information on ways to expedite the Interlibrary Loan process. 
Presently most members submit requests on standard ALA forms placed in the delivery. 
We encouraged libraries to submit fax or email requests. Beginning July 2000 the 
remaining 2 ILL Processing Centers will be handling the bulk of ILL requests and prefer 
these faster methods. Because of the memo, we received fax requests from two libranes 
and one email request. This shows a good beginning since many of our members provide 
their ILL Services by traditional means, using standard typed or hand written ALA forms. 


TRANSITION TIME 

As of June 1, our former member libraries continued to receive ILL requests filled 
locally by SAILS, ABLE, CLAMS or OCLN networks through the New Bedford office. 
However, if the requests needed to go beyond these boundaries, our department began to 
forward the requests to Quincy and Falmouth, the two remaining ILL Processing Centers. 
Our department discontinued initiating requests through the OCLC ILL system on behalf 
of our patrons as well as the patrons of area libraries. As of July 1, every request was 
forwarded to the ILL Processing Centers. These centers do the contact with OCLC if 
needed in behalf of our patrons. 


STAFF 

Sharon Pinho, Librarian II worked in the Interlibrary Loan Department 7 hours 
per week for the year then returned to her duties as Branch Manager of the Francis J. 
Lawler Branch. 

Susan Hughey, Librarian I worked in the ILL Department as well as the 
Reference Department as needed. In July, Ms. Hughey began 35 hours in the Reference 
Department of the Main Library. 

Eileen Michaud remained the Library Assistant II for 35 hours per week then 
began her duties in the Reference Department of the Main Library in July. Eileen 
Michaud will be the contact person for future loans for New Bedford patrons. 

Elizabeth Mangini began as a 15-hour page in the department on July 27 and 
resigned from her duties on February 14. 


WORKSHOPS/MEETINGS ATTENDED 

September 9, Integrating Clio and the OCLC ILL Micro Enhancer and September 15 
New First Search 5.0 Onentation, both attended by Susan Hughey 

September 14 - Eileen Michaud attended Windows 95 workshop at SEMLS 

October 5 - Introduction to Excel at SEMLS attended by Susan Hughey 

October 13 - Copyright and the Internet attended by Susan Hughey 


October 27 - Net Lender Revision at SEMLS attended by Sharon Pinho 


an 


November 2 - Sirsi Demonstration for Circulation and OPAC attended by Sharon Pinho 
and Eileen Michaud at SAILS 


November 3 - Sirsi Demonstration for Serials attended by Susan Hughey at SAILS 
November 4 - NELINET First Search from OCLC Workshop attended by Susan Hughey 


November 16 - Innovative Interfaces Demonstration attended by Sharon Pinho and 
Eileen Michaud at SAILS 


November 17 - SEMLS ILL Processing Centers policy meeting held at SEMLS office 
attended by Sharon Pinho 


December 8 - Sharon Pinho attended an ILL policy meeting at SEMLS Headquarters 
January 12 - Sharon Pinho attended SEMLS Policy meeting in Middleborough 


February 2 - Eileen Michaud attended a policy meeting for Interlibrary Loan at the 
SEMLS headquarters 


February 16 - Susan Hughey attended a Statewide Regional Interlibrary Loan meeting at 
Metro West 


February 22 - Eileen Michaud attended a Windows 98 workshop at SAILS 

March 1 - Sharon Pinho attended SEMLS policy meeting in Middleborough 

April 26 - OCLC Union list at NELINET attended by Susan Hughey 

May 17 SEMLS ILL Procedures meeting attended by Eileen Michaud at Lawler Branch 


CONCLUSION 

Dunng the year, I appreciated the chance to spend time in the Interlibrary Loan 
Department. Being away from that aspect of library service for 17 years posed quite a 
challenge. I learned many new skills and enjoyed working with the Interlibrary Loan staff 
as well as Martine Hargreaves, Reference Coordinator. 

It is with regret that I submit the last annual report for the Interlibrary Loan 
Department. Our patrons as well as patrons throughout the subregion relied on dedicated 
quality service provided by the department since its inception. As we move forward, the 
future of electronic technology will be the key to supplying requests once filled by paper 
forms. 

Respectfully submitted, 7) ~ / | 
7 fH aon sl rhe 

Sharon Pinho 

Interlibrary Loan Department 
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FY2000 
Technical Services Department 
New Bedford Free Public Library 


NARRATIVE 


This year began with the department working on data base clean-up of Berkshire Hathaway discards and 
ended with staff giving or attending training sessions for the new SAILS network software. In between a 
number of projects were started or completed. Most of the work seemed to be geared towards the 
changes that would be coming with the change in SAILS software, but there were several that were 
independent of that event. 


A special activity that took quite a bit of time during the winter was managing the changeover of 
magazine vendors. For the first time since the handling of the magazine contract came to Ms. Lukas 
there was a new magazine vendor to deal with. EVA won the contract over EBSCO, and so there was a 
great deal of work in trying to get accurate expiration dates to the new vendor in August and September. 
Beginning in January careful track had to be kept of magazines that were not coming in, so they could be 
reported and claimed. It was discouraging in April to realize over half of the magazines for the Main 
Library had lapsed during this changeover. The good thing was that EVA, except for a few instances, 
was able to get all of the missing issues for us. 


A new format was quietly added to the collecting this year - Phil Dimor, working with Carol Bellefeuille, 
set up the processing for unabridged books on CD. A standing order plan was set up with Recorded 
Books to test out this format, and the first shipment of these were available to the public in April 


Cross training was continued in the department as Ms. Lukas gave her all-day MARC training session to 
24 more staff members during the year 


Staff also assisted in other locations as requested. Besides the occasional coverage of the Howland 
Green desk when there was a staffing shortage the following was done: 
- Ms. Lukas and Mr. Dimor went out to the Casa da Saudade library in December and moved all 
PC's and terminals from this site to the Howland Green staff area while the library was closed for 
boiler repairs. This equipment was moved back to Casa the day it reopened for the public. 
- Kathleen Correia spent two days at the Lawler Library in January assisting with the mending 
that had piled up at that location 
- Ms. Lukas spent and afternoon in March in Reference Department helping to cover while there 
was a Staffing shortage 


Grant/Special projects: 

- in July staff went with Paul Cyr to Berkshire Hathaway 6 different mornings to finish packing the books 
that would be coming to Howland Green for storage 

- in October the last of the Berkshire Hathaway discards from the previous year were worked on in the 
department ) 

- Beverly Gracia spent 12 days during the year working in Special Collections on the Retrospective 
Conversion project. 

- Patricia Mello created 495 brief MARC records for the Portuguese fiction retrospective conversion 
project. 

- Kathleen Correia created 22 more brief MARC magazine records for Main Library magazine 
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SAILS Activities: 


There was a great deal of activity and a number of meetings attended by staff that was directly related to 
the software changeover at SAILS. Ms. Lukas was on 2 different committees that were highly involved in 
the selection and changeover - the System Selection Committee and the Bibliographic Conversion . 
Committee. As a member of the System Selection Committee she assisted in the preparation and review 
of the bid document that was used. When the bid responses came in she was on one of the Reading 
Committees, but also was responsible for evaluating the responses of all vendors overall. The 
Bibliographic Conversion Committee, besides working with the SAILS staff on book data base conversion 
issues also took on the responsibility of training SAILS staff from all locations in the new system’s 
cataloging procedures. 

These meetings are also listed elsewhere on this report, but to give a feel for how it affected the 
department through the year | will synopsize them again here: 


During the year: 

- Vicki Lukas went to: 
— 14 meetings 
— 2 demos, taking up 4 days 
— 2 days at an onsite visit, 
-- 5 days at a special SIRSI policy/codes session 
-— 2 days at SIRSI training sessions 

- Vicki Lukas presented 2 SIRS! cataloging training sessions to network personnel 


Phil Dimor went to: 
— 3 meetings 
— 2 demos, taking up 2 days 
— 1 training session at SAILS 


Beverly Gracia went to: 
— 2 meetings 
— 1 demo, taking up 1 day 
— 1 training session at SAILS 


Patricia Mello went to: 
— 2 meetings 
— 2 demos, taking up 2 days 
— 2 training sessions at SAILS 


IN the department there were a number of activities done in preparation for the change: 

- Patricia Mello created 495 brief MARC records for Portuguese novels that were never fully 
converted 

- Kathleen Correia created 22 more brief MARC records for Main Library magazines 

- Phil Dimor worked on updating audio-visual records in the data base before the June 4 cut-off 

- Beverly Gracia adjusted certain Reference call numbers so they would display properly in the 
new system 

- all staff worked on deletions to bring up to date the data base before the June 1 cut off 
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STAFF ATTENDANCE AT MEETINGS, WORKSHOPS, ETC.: 
Lukas - July 12, Department heads meeting 
July 19, MLA TS Executive Board, Minuteman Network Headquarters 
August 9, Department Heads meeting 
August 19, SAILS Bid Response Reading Committee 
Sept. 9, SAILS Bid Reading Committee, SAILS 
Sept. 14, MLA TS Executive Board, SAILS 
Sept. 19, New Bedford Long Range Planning meeting 
October 18, Department Heads meeting 
October 19, MLA TS Division Program, Weston Public Library 
October 20, SAILS System Selection Committee 
Nov. 2 + 3, SIRSI System demo at SAILS 
Nov. 8, Department heads meeting 
Nov. 9, MLA TS Executive Board meeting, Minuteman Network Headquarters 
Nov. 16 + 17, Ill System demo at SAILS 
Nov. 18, GNBC3 meeting 
Nov. 22, SAILS System Selection Committee 
Dec. 1-2, Site visit to Alachua County Library System, 
Gainesville FL for SAILS System Selection Committee 
Dec. 3 - SAILS System Selection Committee 
"_* - Joint Trustees/Department Heads meeting 
January 11, GNBC3 
February 2, Ethics Seminar 
February 27, Department Heads meeting 
February 10, Windows 98 training at SAILS 
February 29, MLA TS Executive Board, Duxbury PL 
, , Trustees meeting 
March 6, Department Heads meeting 
April 3-7, SIRSI training, at SAILS 
April 12, SIRSI installation meeting, at SAILS 
April 25, SAILS Bibliographic Conversion Committee 
May 1, Department Heads meeting 
May 4, MLA TS Executive Board meeting, Minuteman Network Headquarters 
June 5, Department Heads meeting 
June 7, SIRSI statistical code meeting 
June 14, SIRSI Cataloging training, at SAILS 
June 19, SAILS Catalog training team meeting, at SAILS 
June 20, SAILS Acquisitions policy meeting, at SAILS 
June 21, ARIS report meeting, Downtown 
June 27, Unicom Implementation Meeting, at SAILS 
“_* | SIRSI Catalog training workshop, at SAILS 
June 29, SIRSI Catalog training workshop, at SAILS 


Lukas, Dimor, Gracia, Mello - January 25, SAILS Cataloging meeting 
Lukas, Dimor, Gracia, Mello - May 2, SAILS Cataloging meeting 


Lukas, Dimor - May 18, SAILS Acquisitions meeting 
Lukas, Dimor - June 16, SIRSI Acquisitions training, at SAILS 


Dimor, Gracia, Mello - Nov. 17, lll Cataloging/Acquisition demo at SAILS 


Dimor, Mello - Sept. 22, MARC training workshop, SAILS 
Dimor, Mello - Nov. 3 SIRSI Cataloging/Acquisition demo at SAILS 
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Dimor - February 29, Windows 98 training at SAILS 


Gracia, Mello - March 1, Windows $8 training at SAILS 
Gracia, Mello - June 28, SIRS! Catalog training workshop at SAILS 


Correia - February 24, Windows 985 training at SAILS 
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EQUIPMENT/SEAL HARDWARE. 

July —__- Vicki Lukas and Phil Dimor installed 5 new public PC's received from SAILS. Four of them were 
placed as PACs at Main Juvenile, Lawler, Wilks, and Howland Green, and one was set up for staff use in 
the Technical Services Department. 


August - Vicki Lukas took back the receipt printer that had been returned “fixed” by SAILS in June. 

- The SAILS Internet PC at Lawler was giving error messages when patrons tried accessing 
some links, and then just stopped connecting altogether. A work order was placed with MIS. In trying 
out a few other tests it was discovered that it was not the hardware but the IP address the computer was 
on that was a problem. A new address was assigned and the system came right up again. 


September - The bar code wand at Casa is not working properly. A spare was sent out to them. 


October - More bar code reader equipment had problems this month: 
- one of Wilks’s new wands no longer worked - a spare (which is actually not working 
really well either) was taken out — within two weeks this spare pen was no longer 
working, so an oid Intermec set up was taken out and put in place 
- one of the Downtown Circulation desk wands got chipped (this is the second wand that 
has been chipped by falling on the desk) - Phil was able to replace the barrel of the 
wand with another that has an unchipped tip, 
- the other bar code reader at the Downtown Circulation desk had a bad decoder box, 
which was swapped out for a spare, 
- Casa reported problems with the circulation desk bar code reader, and a spare Intermec 
set up was taken out and put in its place - when the Casa equipment was tested at the 
Howland Green desk the brown box, pen, and curly cord were found to be in working 
condition. 


November - Another light pen was dropped on the desk at the Main Library - luckily Phil had one broke 
pen left that he could use to swap the tip. 

- Ms. Lukas spent time this month and in December checking equipment for Y2K issues. 
Thanks to the work of MIS staff most of the older PC’s made the transition with few or no problems. 
There were only 3 PC’s that were deemed incapable of making the date change properly, and were thus 
withdrawn from use. 


December - On December 28 the two working bar code readers in the Downtown Circulation Department 
stopped working. Vicki Lukas and Phil Dimor swapped out equipment and put in place a spare bar code 
reader. 


January - At the end of the month Sharon Pinho reported that both receipt printers were giving the staff 
problems. At this time only one of the spare printers is in working condition, so this was sent out to 
Lawler. Also taken to Lawler at this time was another printer to try on the Internet workstation. The 
primary problem with the one in place is the noise level. The printer sent is noisy also, but it is has a 
better print quality and it is hoped it will be less disruptive. 

- The Internet printer at Casa stopped working, so Ms. Lukas went to the Downtown Library and 
picked up the 2 old dot matrix printers in storage in the Reference Department. One of these was put in 
place at Casa that aftemoon. The other printer has been set up in Technical Services. 

- Wilks Branch Manager Olivia Mello reported that the Hewlett Packard printer in her office was 
smearing copy as it printed. Mrs. Mello had cleaned the print heads, put in new ink cartridges, and 
followed the on-line maintenance work suggested by the manufacturer, but the result was the same - 
smeared printing. Ms. Lukas sent in a work order to be forwarded to MIS. 
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February - Both bar code readers at the Wilks Library gave problems. A spare white box fixed one, a 
spare brown box fixed the other. Downtown had some problems as well, but by swapping equipment 
between stations was able to get everything working again. 

- Areplacement printer was taken out to Lawler for one of the public Internet work stations. It is 
not a lot quieter, but it makes much better copies. 


March - The C-Itoh label printer in the department is starting to have problems. This is one of the pieces 
of equipment that will need to be replaced when the new PC’s are installed, so the staff is coping with the 
problem at the moment. 

- The Branch Manager printer at Howland Green is not printing out signs created with the 
PrintShop software on a consistent basis - efforts have been made to regulate the settings of the PC, 
reload the software, and test various types of graphics, but none seem to fix the problem - the printer is 
still printing out reports with no problem j 


Apnil - The newer bar code reader at the Wilks circulation desk stopped reading this month. A spare 
wand was taken out and put in its place. 

- Ms. Lukas met with MIS staff this month at the branches while the staff installed new cabling 
capable of handling the new equipment to be installed shortly 


May - The 18 new PC's to replace the remaining dumb terminals in use were delivered to the Main 
Library. Ms. Lukas did the initial check on them to be sure they were in working order. 


June - Most of the equipment needed for the implementation of SIRSI is now on site. The bar code 
readers were sent with a stand that will not work, so replacements need to be worked out. 
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THREE YEAR SYSTEMWIDE 


COMPARISON: 


CIRCULATION: 


Weekly hrs. of service 


AT EACH LOCATION: 


Main Library 
Weekly hours 


Bookmobile 
Weekly hours 


Lawler 
Weekly hours 


Casa da Saudade 
Weekly hours 


Howland Green 
Weekly hours 


Wilks 
Weekly hours 


NEW BEDFORD FREE PUBLIC LIBRARY %,, 


PATRONS REGISTERED FOR LIBRARY CARDS: 


Main Library 
Bookmobile 
Lawler 

Casa da Saudade 
Howland Green 
Wilks 


TOTALS: 


ADULT 


1,134 


22 
374 
We 
229 
417 


2,349 


CIRCULATION SERVICES > 
ANNUAL REPORT i 
JULY 1, 1999 - JUNE 30, 2000 
1999-2000 1998-1999 1997-1998 
352,070 352,572 329,348 
7/8/99=276 274 7/97=277 
9/99=256 8/97=290 
10-6/00=275 9/97-6/98=274.25 
90,957 86,523 50,635 
64 64 7/97=35 
8/97-7/98=64 
17,560 20,072 19,809 
7-8/99=20 18 7-8/97=18 
10-6/00=19 9/97-6/98=18.25 
65,591 71,103 81,683 
48 48 7-8/97=64 
9/97-6/98=48 
45,645 45,190 43,400 
48 48 48 
43,824 41,919 43,281 
48 48 48 
88,493 87,765 90,540 
48 48 7/97=64 
8/97-6/98=48 
JUVENILE YOUNG TOTAL 
JUVENILE 
363 81 1,578 
497 4 523 
226 36 636 
131 54 358 
178 44 451 
246 40 703 
1,641 259 4,249 
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1309 
470 
540 
330 
414 
562 


3,651 


FY98 


902 
430 
709 
388 
498 
673 


3,600 
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NEW BEDFORD FREE PUBLIC LIBRARY COMMUNITY SERVICES 
ANNUAL REPORT FYOO 
JULY 1, 1999 - JUNE 30, 2000 


The Circulation Department provided 64 hours of service per week from July 1999 to June 2000 
at the Main Library. The Bookmobile provided 20 hours of service per week to 29 sites from 
July 14 to August 17, 1999, 19 hours of service per week to 44 sites from October 1, 1999 to 
December 22, 1999 and 18 hours of service to 44 sites from January 3 to June 16, 2000. 


CIRCULATION STATISTICS 


NBM: 

99/00 98/99 97/98 
Adult 45,196 41,258 21,154 
Young Adult 1,354 1,561 1,165 
Juvenile 27,362 27,451 20,949 
Non-Print Adult 13,225 12,724 5,935 
Non-Print Juvenile 3,820 3,529 1,432 
TOTAL: 90,957 86,523 50,635 
NBK: 

99/00 98/99 97/98 
Adult 1,958 2,391 1,858 
Young Adult 165 173 251 
Juvenile 14,969 17,184 17.252 
Non-Print Adult 108 74 129 
Non-Print Juvenile 360 250 319 
TOTAL: 17,560 20,072 19,809 
PATRON REGISTRATIONS 
NBM: 

99/00 98/99 97/98 
Adult 1134 917 554 
Juvenile 363 321 281 
Young Juvenile 81 97 67 
TOTAL: 1578 isso 902 
NBK: 

99/00 98/99 97/98 
Adult 22 26 12 
Juvenile 497 422 417 
Young Juvenile 4 22 1 
TOTAL: 523 470 430 


LIBRARY ATTENDANCE 
NBM - 90,168 
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PERSONNEL 


STAFF; 

Staffing in the Circulation Department and on the Bookmobile remained constant throughout the 
fiscal year. Rita Chapdelaine and Donna Cordeiro maintained their 35 hour Librarian Assistant I. 
positions in the Department, MaryJane Easton maintained her 20 hour Librarian Assistant I. position 
in the Department, and James McDonald and Pauline Robillard maintained their 35 hour Bookmobile 
Driver/Clerk positions on the Bookmobile. I maintained my position and responsibilities as the 
Community Services Librarian, overseeing the Circulation Department and the Bookmobile. 


James McDonald and Pauline Robillard received their Performance Evaluations on November 4, 1999. 
Rita Chapdelaine and MaryJane Easton received theirs on November 9, 1999, Donna Cordeiro on 
November 10, 1999, and I received my Performance Evaluation on December 9, 1999. 


Mr. McDonald received a "5 year" service recognition pin from the Mayor's Office on April 27, 2000 
and MaryJane Easton received her "5 year” pin from the Mayor's Office on May 11, 2000. 


PAGES: 

Elizabeth Mangini was transferred from the Circulation Department to ILL on July 2, 1999. 
Renee Trial was reassigned to the Wilks Branch Library from July 1, 1999 to September 7, 1999. 
Tracie Gravelle resigned from her position on August 26, 1999 and Debra Baptista resigned from 
her position on September 20, 1999. 


Two Pages were hired and assigned to the Circulation Department in September 1999. Robert Greer 
began his assignment on September 7, 1999 and Eunice Lopes on September 29, 1999. Mr. Greer 
and Miss Lopes received their Performance Evaluations on November 18, 1999. Mr. Greer remained 
in the Department for the duration of the fiscal year. Miss Lopes was reassigned to the Genealogy 
Department on February 3, 2000. 


Maggie Cleveland resigned from her position on December 6,1999. 


Tamica DeAndrade was hired and assigned to the Circulation Department on April 24, 2000 and 
resigned from her position on June 10, 2000. 


Renee Trial resigned from her position on June 15, 2000. 


Karen Oliveira remained in the Department throughout the fiscal year and received her annual 
Performance Evaluation on November 17, 1999. 


All of the Pages were assigned fifteen hour work weeks. 


Each member of the Circulation and Bookmobile Staff received and signed for an identification 
tag and a copy of the City of New Bedford's sexual harassment policy on February 1, 2000. 


VOLUNTEERS: é 
Four individuals volunteered a total of 158 hours of service for the Circulation Department in 
the year 2000. Robert Grimes straightened shelves and stamped envelopes 2 hours each week 
from January to June, Suzy Correia assisted with the video inventory in February, Rachel 
Orlowski labeled materials and barricaded library cards in March, and Christopher Scott 
assisted with the patron user survey in June. 
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STAFF WORKSHOPS AND COMMITTEES 


08/05/99 Workshops (in-house/cross training) Committee meeting with Martine Hargreaves, Adult 
Services Coordinator and Gail Roberts, Youth Services Coordinator - Carol A. Bellefeuille. 


08/23/99 MARC training workshop - Instruction by Vicki Lukas, Technical Services Librarian 
Howland Green Branch Library/TS - Carol A. Bellefeuille. 


08/27/99 Schedule, programming, and collection development for Bookmobile, Fall Session, 
Wilks Branch - Carol A. Bellefeuille, James McDonald, and Pauline Robillard. 


09/07/99 MARC training workshop - Instruction by Vicki Lukas, Technical Services Librarian 
Howland Green Branch Library/TS - Pauline Robillard. 


09/09/99 Youth Services Programming Committee meeting with Gail Roberts, Youth Services 
Coordinator Casa da Saudade Branch Library - Carol A. Bellefeuille. 


9/16/99 NBFPL Long Range Plan, FY2000-2005, meeting - Carol A. Bellefeuille. 


9/17/99 MARC training workshop - Instruction by Vicki Lukas, Technical Services Librarian 
Howland Green Branch Library/TS - Donna Cordeiro. 


9/22/99 Schoollinked Services Committee meeting, HaydenMcFadden School - Carol A. Bellefeuille. 


9/23/99 Cross-training workshop, Youth Services - Instruction by Gail Roberts, Youth Services 
Coordinator - Carol A. Bellefeuille. 


9/29-30/99 Cross-training workshop, Adult Services - Instruction by Martine Hargreaves, Adult 
Services Coordinator - Carol A. Bellefeuille. 


10/06/99 "CLASS” (Children's Librarian Alliance South Shore) workshop hosted by SEMLS, 
Middleborough - Carol A. Bellefeuille. 


11/03/99 SIRSI demonstration - SAILS, Middleborough - Carol A. Bellefeuille. 


11/08 + 10/99 Cross-training workshop, Adult Services - Instruction by Martine Hargreaves, Adult 
Services Coordinator - Carol A. Bellefeuille. 


11/16/99 Innovative Interfaces demonstration - SAILS, Middleborough - Carol A. Bellefeuille. 


11/18/99 Cross-training workshop, Youth Services - Instruction by Gail Roberts, Youth Services 
Coordinator - Carol A. Bellefeuille. 


11/19/99 MARC training workshop - Instruction by Vicki Lukas, Technical Services Librarian 
Howland Green Branch Library/TS - MaryJane Easton. 


11/29/99 SchoolLinked Services Committee meeting, HaydenMcFadden School - Carol A. Bellefeuille. 
12/06/98 Long Range Plan Committee meeting - Lawler Branch Library - Carol A. Bellefeuille. 


12/08/99 Cross-training workshop, Adult Services - Instruction by Martine Hargreaves, Adult 
Services Coordinator - Carol A. Bellefeuille. 


12/08/99 Discover Electronic Library workshop - Instruction by Reference Staff - MaryJane Easton. 
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01/13/00 SAILS Circulation Advisory Board Committee meeting - SAILS Office, Middleborough 
Carol A. Bellefeuille. 


01/24/00 Schoollinked Services Committee meeting, HaydenMcFadden School - Carol A. Bellefeuille. 
02/02/00 State Ethics Commission seminar - Buttonwood Senior Center - Carol A. Bellefeuille. 
02/09/00 Windows '95 workshop - SAILS Office, Middleborough - Rita Chapdelaine. 

02/10/00 Windows "98 workshop - SAILS Office, Middleborough - Donna Cordeiro. 


02/24/00 Windows '95 workshop - SAILS Office, Middleborough - MaryJane Easton and Pauline 
Robillard. 


03/06/00 SchoolLinked Services Committee meeting, HaydenMcFadden School - Carol A. Bellefeuille. 


03/30/00 Cross-training workshop, Youth Services - Instruction by Gail Roberts, Youth Services 
Coordinator - Roosevelt Jr. High School - Carol A. Bellefeuille. 


04/06/00 Cross-training workshop, Adult Services - Instruction by Martine Hargreaves, Adult 
Services Coordinator - Carol A. Bellefeuille. 


04/10/00 SchoolLinked Services Committee meeting, Hayden McFadden School - Carol A. Bellefeuille. 


04/12/00 Youth Services Programming Committee meeting with Gail Roberts, Youth Services 
Coordinator - Lawler Branch library - Carol A. Bellefeuille. 


04/24/00 SIRSI Circulation meeting - SAILS Office, Middleborough - Carol A. Bellefeuille. 


04/25/00 Cross-training workshop, Adult Services - Instruction by Martine Hargreaves, Adult 
Services Coordinator - Carol A. Bellefeuille. 


04/27/00 Circulation Oversight Committee meeting - SAILS Office, Middleborough - Carol Bellefeuille. 


04/27/00 Cross-training workshop, Adult Services - Instruction by Martine Hargreaves, Adult 
Services Coordinator - Carol A. Bellefeuille. 


05/04/00 Cross-training workshop, Adult Services - Instruction by Martine Hargreaves, Adult 
Services Coordinator - Carol A. Bellefeuille. 


05/08/00 SchoolLinked Services Committee workshop, Hayden McFadden School - Carol Bellefeuille. 


05/09/00 Cross-training workshop, Adult Services - Instruction by Martine Hargreaves, Adult 
Services Coordinator - Carol A. Bellefeuille. p 


06/12/00 SIRSI training workshop - SAILS Office, Middleborough - Carol A. Bellefeuille. 


06/26/00 Summer Reading Program crafts/hands on - Instruction by Gail Roberts, Youth Services 
Coordinator, - Main Library - James McDonald and Pauline Robillard. 


6/29/00 Circulation Oversight Committee - SAILS Office, Middleborough - Carol A. Bellefeuille. 
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SERVICES AND ACTIVITIES 


Community: 
Donna Cordeiro selected and prepared bi-weekly collections of library materials for use of the 
residents of Sacred Hearts Nursing Home throughout the fiscal year. 


Jim McDonald made weekly selections from the Main library collection and prepared these 
materials for distribution to the Elderly Care facilities and homebound patrons visited by the 
Bookmobile throughout the fiscal year. 


The Bookmobile made weekly visits to 29 sites during the Summer, July 14 to August 17, 1999. 
Service was provided to 14 Child DayCare facilities, including the Boys and Girls Club, the Mass 
Migrant Program at the Gomes School, the 4H Summer Camp at the Hayden McFadden School, the 
DayCare Program at the Devalles School, and the City of N.B. Recreation Day Program at the 
Keith Jr. High School, 6 Elderly Care facilities, 4 Public Housing developments, 2 neighborhoods, 
1 park, the Schwartz Rehabilitation Center, and the Kennedy Donovan Family Resource Center. 


Donna Cordeiro assisted at the Booksale held at the Lawler Branch Library on July 9, 1999. 


The Museum Passes, ten total, were available for the public to borrow at the Main Library. The 
Circulation Staff booked patrons' reservations, distributed the passes, and maintained the 
monthly calendars for each pass throughout the fiscal year. I revised the Museum Pass 
document as needed throughout the year and distributed each revision to member libraries. 


The Bookmobile Staff selected, prepared, and distributed 22 book collections to Child DayCare 
centers and 23 book collections to Adult DayCare centers during July and August 1999. 


The Bookmobile Staff facilitated 8 storytime sessions for 103 children and 8 adults and 11 craft 
sessions for 116 children and 20 adults during the Summer of 1999. 


Fifty nine children participated in the Summer Reading Program through the Bookmobile. Forty 
two children, grades K to 7, registered at the 4H Summer Camp held at the Hayden McFadden school, 
fifteen children registered at Sassaquin Pond, and two children registered at Hazelwood Park. 


The Main Library participated in a Summer food drive for PACE and collected food items in 
lieu of fines for the return of overdue materials from August 2 to September 3, 1999. 


The Bookmobile was featured in the September 1999 issue of the Insider magazine. 


The Circulation Staff maintained the appointment log for the LCC and PASS Grant Writing 
Assistance Program offered by the N.B. Cultural Council on September 21, 1999. 


As a member of the Schoollinked Services Partnership committee I attended six meetings held 
at the Hayden McFadden School to assist with the Committees’ effort to provide children at that 
school with access to the library. 


The Bookmobile Fall schedule, October 1 to December 23, 1999, included bi-weekly visits to 
forty four sites: 14 Public elementary schools, 3 Parochial elementary schools, 8 Child DayCare 
facilities, 6 Elderly Care facilities, 6 public housing developments, 5 neighborhoods, the 
Schwartz Rehabilitation Center, and the Kennedy Donovan Family Services Center. 


One hundred and seventy book collections were selected, prepared, and distributed by the 


Bookmobile Staff to elementary public schools and Child DayCare centers between October 1999 
and June 2000 and sixty three to Adult DayCare centers from October 1999 to June 2000. 


36 


The Bookmobile Staff facilitated 11 storytime sessions for 208 six children and 15 adults and 14 
class visits for 179 children and 27 adults between October 1999 and March 2000. 


The Circulation Department participated in a document delivery survey for SEMLS, Southeastern 
Massachusetts Regional Library, from October 18 to October 23, 1999. 


The Bookmobile schedule, the Museum Pass flyer, and 2 book reviews were submitted from the 
Department for inclusion in the Library's newsletter, the Avid Reader, on November 8, 1999. 


The Main Library collected non-perishable food items in lieu of fines for P.A.C.E.'s emergency food 
bank from November 15, 1999 to December 31, 1999. 


The Bookmobile participated in the North End Business Association's annual kick-off celebration 
held on December 5, 1999 at St. Anthony's plaza in New Bedford. 


James McDonald, dressed as Santa, read The Night Before Christmas to the kindergarten classes at 
the Parker School, the Ottiwell School, and at the Ashley School during December 1999. 


The Bookmobile Spring schedule, January 3 to June 16, 2000, included bi-weekly visits to forty 
four sites: 14 Public elementary schools, 3 Parochial elementary schools, 8 Child DayCare facilities, 
6 Elderly Care facilities, 6 public housing developments, 5 neighborhoods, the Schwartz 
Rehabilitation Center, and the Kennedy Donovan Family Services Center. 


The Circulation Department was responsible for the set-up and maintenance of the tax forms and 
information available to the public throughout the 2000 tax season. 


The Department provided the opportunity for four New Bedford residents to execute community 
service at the Main library between January and June 2000. 


A list of all of the videos owned by New Bedford libraries was printed, bound, and made available 
at the Main desk for the patrons in January 2000. 


The Bookmobile Staff set-up and maintained a collection of titles needed by the elementary school 
children for participation in the accelerated reading program from January to June 2000. 


James McDonald, representing the Bookmobile, dressed as the Cat in the Hat and presented a 
program to seventy four school children and six teachers at the Ottiwell School and thirty eight 
school children and three teachers at the Ashley school for the National Education Association 
sponsored "READ ACROSS AMERICA" on March 2, 2000. 

An inventory of the NBM video collection was completed in March 2000. 

A cart housing new video purchases was maintained by the Department from April to June 2000. 
A five-part reading series sponsored by the Massachusetts Foundation for the Humanities, — 
Ends of Civilization: Taking Stock on the Eve of the Millennium , was offered at the Main Library 
from May to June 2000. 


Both the NBM and NBK Staff maintained lists of patron requests for specific item purchases 
throughout the year. 
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Other Departments: 

The monthly and annual circulation and registration statistics were calculated for each library 
location and forwarded to the Youth Services Coordinator, the Adult Services Coordinator, each of 
the Branch Managers, and the Director throughout the fiscal year. 


Non-fiction video and books on tape selections and purchases were made by the Department. 

The Department maintained the patron registration files at the Main Library. This task included 
checking the database against the registration form for accuracy, making necessary Corrections 
in the database, filing new registrations forms, and withdrawing expired registration forms for 
the Main library, the Branch libraries, and the Bookmobile. 


The Department maintained the registration files located at the Main Library for Internet users 
registered at all of the New Bedford libraries. 


The Department was responsible for checking and sorting the overdue notices for the Main 
library and all Branch locations throughout the fiscal year. 


The Circulation Staff kept a daily log of the reference questions and readers' advisory performed 
by members of the Department for the Youth Services Coordinator throughout the fiscal year. 


The Circulation Staff assisted the Youth Services Department with maintaining their collection 

of Juvenile materials, program preparation, patron assistance, and conducted preschool storyhours 
as needed throughout the fiscal year. In addition, they substituted at all Branch libraries. The 
Bookmobile Staff assisted at the Wilks Branch as needed throughout the fiscal year. 

The Circulation Staff was responsible for resolving the daily holds alert report. They retrieved 

the items from the shelves, reconciled the list, tagged, sorted and packed the items in the mailbags 
for daily delivery to the Branches and member libraries. 


The Circulation Staff provided Circulation Policy and Procedure instruction to the Reference and 
Youth Services Staff as needed throughout the year. 


The Circulation Department was responsible for all of the photocopying needs of the Branches 
as well as the Main library throughout the fiscal year. 


The Department resolved five reports sent by the SAILS Systems Administrator, Debbie Conrad. 
I provided ARIS report documentation instruction to the Branch managers on July 7, 1999. 

A "Closing Procedure" document was developed and put into practice in December 1999. 

The Registration Policy was updated in January 2000. 


A daily log of all reference questions answered at the Main desk was maintained by the Circulation 
Staff for Martine Hargreaves, the Adult Services Coordinator, from March 13 to March 18, 2000. 


As the SIRSI Circulation Implementation Contact for the Library, I attended three meetings 
between March and June 2000 and served on the Circulation Oversight Committee developed to 
facilitate the changeover from the Dynix circulation system to the SIRSI circulation system. 


The Circulation Staff participated in a patron user survey from June 17 to June 30, 2000. ad? 
A daily log was maintained at the Circulation desk which noted each patron entering the building. 
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COLLECTION DEVELOPMENT 


Orders for library materials were placed monthly for both NBM and NBK. To supplement these 
collections, as well as to meet patron demand, the following materials were purchased. 


Thirty authors were added to the NBM standing order for adult fiction beginning in July 1999. 


Forty six tides were ordered for the NBM video collection in January 2000, forty four were ordered 
in March 2000, twenty seven were ordered in April 2000, and ninety were ordered in May 2000. 


One hundred and eighty nine titles were ordered for the NBK juvenile fiction and non-fiction 
collections in February 2000. 


Sixteen Books on Tape, unabrideged, were ordered for the NBM collection in February 2000 and 
forty one Books on Tape, unabridged, were ordered in May 2000. 


Thirty two juvenile Books on Tape, unabridged, were ordered for NBK in March 2000. 

Eighty five Accelerated Reader titles were ordered for NBK in March 2000. 

A standing order for Adult Books on CD was initiated in March 2000 for NBM and a special order 
forforty two Books on CD was placed for NBM in June 2000. 


MATERIALS BUDGET 


Budget: NBM $34,135.00 NBK $8,913.00 
Adult Fiction 8,589.52 Juvenile Fiction 2,863.70 
AF StandingOrder 3,073.06 JFic SOrder 219.80 
LargePrint SOrder 2,049.68 Juvenile NFiction 3,829.00 
Books on Tape 7,508.00 JPaperback 123.20 
Books on Tape SO 8,000.00 JPB SOrder 205.30 
Books on CD 1,141.74 J Books on Tape 659.00 
AFic & ANF Video 3,773.00 AStanding Order 930.00 
TOTAL 

EXPENDITURES: $34,135.00 $8,830.00 

100% of the budget 99% of the budget 


GRANTS AND GIFTS 

Throughout the year Olivia Melo, Wilks Branch Manager, gave paperbacks to the Main Library 
and the Bookmobile from the donations she received from Annie's Book Exchange in New Bedford. 
These were all accepted and included in the collection. Additionally, I received donations of 
books, paperbacks, abridged books on tape, and videos from NBM library patrons. These were 
added to the collection as appropriate or boxed for the Library Booksale. 


TECHNOLOGY 

The software was upgraded to Release 16X in August 1999. The UPS monitoring software was tested 
in September 1999. System maintenance was performed on October 4 and 6, 1999. There was an 
upgrade to the operation system for Y2K compliancy on October 21, 1999. There was a system 
upgrade on November 24 and a replacement of a tape drive on November 30, 1999. A full backup 
of the sytem was performed on December 31, 1999. A firewall was installed on May 20, 2000. A new 
line was installed on June 20, and system maintenance was performed on June 21, 2000. Each of 
these was followed by a disruption in service resulting in periods of manual circulation. 
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PROPERTIES 

The Summer 1999 session was delayed until July 14 because the Bookmobile was at the City Yard 
awaiting a drive belt replacement. The Bookmobile continued to present a problem from July 19 
to July 21 needing to be jumped four times during that time period and causing interruption of 
Bookmible service. The alternator was replaced on July 22, 1999. The Summer 1999 session ended 
prematurely on August 17 because Mr. McDonald experienced problems with the brakes. A 
vacuum for the brakes was ordered in August 1999 but not received nor installed until September 
1999 and resulted in a delay of the Fall schedule until October 1, 1999. The Bookmobile needed a 
jump start onDecember 15 and 16 and Mr. McDonald simulataneously experienced problems with 
the generator. The vehicle was brought to the City Yard on December 22 to repair a loose wire to 
the generator starter. The Spring 2000 session began on January 3 but service was interrupted 
from January 11 to January 27 while the City Yard mechanics investigated a noise coming from 
underneath the vehicle. Scheduled visits were again cancelled when the Bookmobile was 
garaged for repairs from February 15 to March 8. The Bookmobile received a complete vehicle 
check during June 2000. 


The Bookmobile staff maintained the daily circulation statistics manually from December 17, 1999 
to June 30, 2000. The general increase in activity on the automated system caused a problem with 
the transfer of information from the portable telxons to the main terminal. The problem could 
not be corrected. 


EXHIBITS AND DISPLAYS 

Throughout the fiscal year, the Bookmobile was colorfully adorned with seasonal and holiday 
decorations. Paper replicas of the Bookmobile, labeled with the names of the schools visited by 
the Bookmobile continued to be posted along the sides of the vehicle and Mr. McDonald replaced 
the dull and worn ones with new ones. Books were selected by themes related to holidays, seasons, 
or school topics of study, and featured in displays each month. 


SUMMARY 

This was another busy and challenging year for the Staff. There was an increase in circulation, 
services provided, and activities related to the provision of these services. Staff worked 
efficiently as a team and kept pace with the increase. Intended projects did not get under 

way, however, the need to remain at the circulation desk or to assist other Departments took 
precedence. We look forward to next year and all of the changes and possibilities generated 

by newer technology and ideas. We, as always, are grateful for the guidance and support of 

the Director and assistance and support we receive from Staff members of other Departments 
and Branches throughout the year. 


spectfully Submitted, : 
Carol A. Lipo bef te 
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CASA DA SAUDADE BRANCH LIBRARY(CASA) 
58 CRAPO STREET - NEW BEDFORD, MA 02740 — Hf} 
ANNUAL REPORT **JULY 1999 - JUNE 2000 
Maria Jose(Zé) P.F.. Carvalho, Branch Manager 





Circulation 99/00 98/99 97/98 
Hours per week 48 48 48 

Port. Print Cire. 21651 22197 21215 

Port. AV. 398 309 327 

Eng. Print Cire. 21329 20155 19232 

Eng. AV. 2267 2529 2626 
GRAND TOTAL 45645 45190 43400 
REFERENCE TRANSACTIONS 99/00 98/99 97/98 
In Person 2934 2237 1549 
By Phone 343 409 1073 
TOTAL a2 2646 2667 
INTERNET USERS: 1896 N/A N/A 
GNBC3 USERS 484 

Special Research 


Casa had reference requests from other towns outside of the SAILS system, such as: 
Boston, Bristol, East Providence, Plymouth, Provincetown, Taunton, Tynsgboro, 
Worcester, etc.; and various states such as: California, Connecticut, Maryland, Michigan, 
New Jersey, New York, Oregon, Philadelphia, Rhode Island, Virginia, etc. and from 
Portugal and Brazil and England as well. Most of these requests were to obtain 
information on the Portuguese immigrant communities, history and culture of Azores, 
Madeira and mainland Portugal. We also received several scholars from Portugal and 
Brazil who were conducting research about the Portuguese presence in this region. 


PATRON REGISTRATIONS 99/00 98/99 97/98 
NB Young Juvenile 54 23 93 
NB Juvenile 131 149 123 
NB Adult 173 158 172 
TOTAL 358 330 388 


TOTAL MONEYS COLLECTED: $1462.26 
FINES COLLECTED: $1183.00 

LOST BOOKS COLLECTED: $ 143.82 
FEES COLLECTED: 3 133.00 


STAFFING - 2 Full-time Library Assistants (35 hours), Ana Amélia Monteiro and 


Dineia Sylvia; 1 Part-time Library Assistant (20hours) Inés Paulino; 1 Page 
(1Shours) Jennifer Almeida ; 1 Branch Manager (35++hours). 
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CASA'S STAFF TRAINING WORKSHOPS & MEETINGS ATTENDED 


MARC record training conducted by Vicki Lukas, Technical Services Coordinator, was 
attended by all staff. 

Children’s Services Training conducted by Gail Roberts, Youth Services Coordinator, was 
attended by me. 

Reference Training conducted by Martine Hargreaves, Reference Services Coordinator, 
was attended by myself. Staff attended a Reference Interview workshop/Databases 
training conducted by me. 

Windows 98 training conducted at Sails was attended by all staff. 

Designer Selection Committee I attended meetings to select an architectural firm to 
conduct a feasibility study of the Thomas Department Store building as a potential site for 
the Casa da Saudade Branch. 

I attended several other meetings, presentations and workshops such as United Way, 
Unlearning Racism, Patron Purge, SIRSI Demonstration, [1] Demonstration, Senator John 
E. Kerry - community meeting, State Ethics Commission Seminar, Health and Wellness 
Day planning, Summer Reading, Clerk of Committees/Sister Aurora Avelar portrait 
unveiling and dedication planning, Monthly Heads meetings, etc. 


CLASS VISITS 


Number of Students (Children) 2076 

During FY'2000 a total of 2076 children from neighborhood schools (Congdon, Ingraham 
and Mount Carmel) visited Casa. I also visited DeValles kindergarten and bilingual 
Portuguese classes and the Little People’s Colleges at Rockdale Avenue and Donald 
Street day care groups, and Carney Academy. Whenever required I read in Portuguese 
and Spanish. All of the mentioned classes were provided with story reading. 


Number of students (Adults) 86 
UMass/D - Anthropology (13), UMass/Workers Education Program Citizenship(15), ESL 
(58). 


JUVENILE & YOUNG ADULT PROGRAMS 


STORY HOURS 564 
We offered a story hour every Tuesday from October through the middle of June, 
conducted by Ana Amélia and prepared by Dineia. 


CASA'S YOUTH CORNER (CYC) 605 

The CYC club, initiated in February 1994, is a weekly program targeting young adults. 
Dineia plans these programs around a variety of themes. This year CYC continued with 
the format ( READ - Kids encouraging kids). Although this format was not used each of 
the 40 weeks planned, it continued being a positive experience for all of the children, even 
for those who could only tell a story. 


42 


OTHER CHILDREN'S PROGRAMS 805 


7/99 Ashley Park Readings and crafts 18 
10/99 "A Haunting We Will Go” 201 
11/99 "Make your own Magic” Children's Book Week 16 
11/99 "Celebration at DeValles” Children's Book Week 62 
12/99 "Holiday Season at Casa” 29 
2/00 *"Valentine's for Santa ” 65 
3/00 Happy Birthday Dr. Seuss 2f 
4/00 National Library Week 
“The Library goes to School” 335 
“Casa 29th Anniversary” 52 
*Highlights 


“Valentine’s for Santa” was planned to replace the December holiday program. Santa 
and Mrs. Claus were invited to Casa in February. The CYC reading club decided to say 
“thanks” and “ we love you Santa” by giving gifts to Santa instead of receiving them. 
Santa and his wife were profoundly touched by it. Santa arrived by fire truck, something 
the kids thought awesome! Mr. Charlie Soforenko, personal friend of Santa, and a group 
of elderly choral singers helped the festivity. 


SUMMER READING 95 
The theme of the 1999 Summer Reading Program was "Solve Mysteries Read/Hetty 
Howland Green". 


PORTUGUESE STORY HOUR 44 
We offered 5 Portuguese story hours to the Ist and 2nd graders from Escola Oficial 
Portuguesa. 


ATTENDANCE TO 154 JUVENILE PROGRAMS 4189 
EXHIBITS - Total Attendance | be 


- '24 Fontendarios Publicos de Agua de Pau" 
An exhibit of photographs of public, stone carved and hand-painted fountains from the 
town of Agua de Pau, Azores. 


ADULT PROGRAMS 


English-as-a-Second-Language (Polaroid/Ser-Jobs-for-Progress/Casa da Saudade 
ESL Grant) 

An average of 25 students attended these two classes. Each of the two classes ran for 2 
hours per day, twice a week, throughout the official school year. The ESL program at 
Casa is considered a very successful one by the Executive Director of 
SER-Jobs-for-Progress. Attendance: 40 weeks x 25 = 1000 (not included in total) 


“Beauty in a Shell” by Antonino Santos and release of “ Mar e o Sonho” by José 
Pires (9/99) 

This program combined an exhibit of miniature paintings on shells and a presentation 
about the book “Mar e o Sonho”. Mr. Manuel Estrela, O Jornal, introduce the author and 
his work. Attendance 104 


Nobel Prize of Literature José Saramago (10/99) 

We hosted José Saramago, Portuguese author and winner of the Nobel Prize. It was 
thanks to the generosity of Professor Frank Sousa, the Center for Portuguese Studies and 
the Friends of Casa da Saudade that Dr. Saramago's visit to the area included Casa. Dr. 
Frank Sousa, UMass/Dartmouth Center for Portuguese Studies, introduced the author and 
his works. Dr. Saramago presented us with a compelling speech. What an honor it was to 
be able to receive such prestigious author. Attendance over 200 


“My Californian Friends” (11/99) 

A poetry reading by Vasco da Costa Pereira, an Azorean author. Dr. Onésimo Almeida, 
Department of Portuguese and Brazilian Studies at Brown University, introduced the 
author and his works. Attendance: 25 


“Cape Verdean Cultural Program” (3/00) 

A special program about Cape Verde, with guest speaker Barbara Burgo, was hosted by 
Casa. It was an excellent informative program about the current situation of the islands of 
Cape Verde and the issues of ethnic identification. The slide presentation documented the 
beautiful scenery but also the economic condition of the archipelago. Attendance:22 


"29th Anniversary Program" (4/00) 

Casa hosted the “Tuna de Contabilidade do Porto”, in celebration of the 29th Anniversary. 
“Tunas” are choral groups of university students who take pride in maintaining the 
Portuguese traditional songs alive. This was quite an event! The group was exceptional! 
Dr. Frank Sousa, Mr. José Castelo, Mr. José Delgado made this event possible. 
Attendance: 98 adults and 52 children. Also, in celebration of the 29th anniversary, I did 
a special program at WJFD-FM, which included poetry reading and music selection on the 
theme Saudade. 


“Californias de Bruma” (5/00) 

Gabriela Silva did a presentation at Casa da Saudade. Gabriela Silva is a writer, poet and 
was the Director of the Magazine Acorianissima, published in the Azores. Dr. Maria 
Pacheco, Brown University, introduced the author and her work. Attendance: 44 


"Dia da Satide e Bem Estar" (6/00) 

This was a program on health and well being reaching out to the Portuguese speaking 
communities. Issues such as: breast and prostate cancer, preventive measures, techniques 
for self-examination, smoking and health risks, etc. were discussed. Casa da Saudade was 
the site for the displays, informative workshops and video presentations. This health 
awareness day was presented in cooperation with the following: Immigrants Assistance 
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Center, American Cancer Society, Coastline Elderly, Department of Public Health, 
Diabetes Association, Greater New Bedford Community Health Center, Mass Health, 
Southcoast Hospitals Group, YWCA of Southeastern Massachusetts, Office of 
Representative Antonio F. D. Cabral. 

A bibliography of Portuguese materials on the topic was available for all participants. 
Portuguese and English books on health issues were also on exhibit Attendance: 56 (Not 
included on the total for the Aris report) 


"Day of Portugal Celebration" -(June 10, official date Portuguese National Holiday) 
To celebrate the Portuguese National Holiday the following events took place: 

June 2, I was a guest at WJFD-FM on a radio program dedicated to families and reading 
in Portuguese. - 

June 8, "Dia de Portugal, de Camdes e das Comunidades Portuguesas" was celebrated 
with a program dedicated to Camées poetry and Portuguese fado music with Jose 
Vinagre, Alvaro Medeiros and Manuel Leite. Attendance 41 

June 8, I read Portuguese stories, at Carney Academy to celebrate "Day of Portugal" with 
the Portuguese bilingual groups. 

June 10 and 11, I took a display of English and Portuguese materials to exhibit at the 
Day of Portugal Fair, on Acushnet Avenue. On June 10, Beverly Roberts, Friends of 
Casa da Saudade, stayed with the exhibit, and registered that over 50 people made 
inquiries about the library. On June 11, I was at the fair from 12PM until 4PM, the time 
when the rain started pouring down. 16 people had inquired about the library. The total of 
inquiries was about 66. 


Polaroid/SER-Jobs-for-Progress/ Casa da Saudade ESL Graduation. (6/00) 

The graduation of the three groups of ESL (one from Wilks branch and two from Casa) 
was on June 22nd. Dr. Fernando Teles Fazendeiro, Consul of Portugal in New Bedford, 
was the keynote speaker. The program was attended by a large number of people who 
wanted to share the special moment of accomplishment with some of their family 
members. Attendance: 81 people (18 from Wilks and 63 from Casa) 


ALL ADULT PROGRAMS 754 

Class Visits (UMass and Adult Education) 86 
Exhibits 12 
Health and Wellness Day 56 
Cultural Programs 597 
Getting Started on the World Wide Web workshops 3 


New Directions Job Training and New Careers workshop 6 not in total 


OTHER ACTIVITIES 

Greater New Bedford Community Computer Centers (GNBC3) 

484 appointments were made to use the services of GNBC3. This number is off because 
some of the walk-ins forgot to sign in and/or out. 
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“Telling Our Stories: Massachusetts Public Libraries“ (10/00) 

Inés and I attended the reception and preview of this film, produced and directed by 
Maribeth Edmonds, featuring the New Bedford Free Public Library, including Casa da 
Saudade and other Massachussetts public libraries. Casa’s special collection and services 
to the Portuguese speaking fishermen were highlighted in this video. 


“Food for Fines” (11/99) 
Casa participated in the campaign to collect non-perishable goods to help PACE restock 
their food bank. 


GRANTS 

A grant proposal to:continue with the three ESL classes was prepared, in cooperation 
with Paula Raposa, SER-Jobs-for-Progress Executive Director, and submitted to the 
Polaroid Foundation. The result was: 1998 revisited! Although these classes were 
successful, Polaroid did not fund the grant for the upcoming year. We were notified in July 
of 2000 of Polaroid’s decision. It was a disappointment for the students, the teachers, 
Paula Raposa and all of us at Casa and Wilks. 


BUILDING, GROUNDS & AREAS OF CONCERN 

Another Summer went by! Heat, humidity, more heat and more humidity! People kept on 
asking why did we not have air-conditioners. A question for which the staff did not have 
an answer. Mayor Kalisz was personally informed of the problem by Dr. Paislé-Green a 
researcher from California. During my absence, in July, Mrs. Coish, contacted the staff 
(Dineia Sylvia) and notified her that administration had initiated the process to install the 
air-conditioners. Three air-conditioners were installed on 8/10/2000. 


Casa da Saudade facilities have long outgrown its space. Although weeding continued at a 
steady pace throughout this fiscal year, more new titles arrived to take the place of the 
titles withdrawn, thus leaving us in the same situation. 


Due to problems with the heating system, the library was closed from December 15 
through December 26. The holiday programs planned for December 16 and December 17 
had to be cancelled. The media, the ESL students and the neighbours were notified of the 
closing. All the art and costumes housed at Casa were taken to the Main library. All 
computers (library and GNBC3) were disconnected and taken out of the building, as well. 


Casa 's staff noticed an increase on incidents related to idle young adults who refused to 
participate in the reading groups, programming, studying, etc. Each of the above 
mentioned individuals received a copy of the "Policy on Library Behavior" and both myself 
and Dineia had multiple conversations with said young adults. Our attempts to convince 
these individuals not to use the library as just a “hang out" did not work. We spent many 
afternoons and evenings (from 2:30 on) dealing with issues of discipline, rules of 
behaviour, almost always ending up by having to ask those individuals to leave. 
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Once outside, these individuals became aggressive to each other and to people entering or 
leaving the building. They often blocked the entrance, scaring people away. 

There were attempts to set the building on fire. There were threat against library patrons. 
There were fist fights outside. The Police was called to resolve several of these situations, 
however when the officers were gone, the young adults would come back and continue 
their wrong doing. My concern was that their behaviour was having a negative impact on 
all the children, young adults and adults who intended to use the library as a source of 
information versos a "hang out place”. 


I spoke and met with many community members, such as Walter Moniz, Mayor’s Office, 
Captain Wiley, South Station, Rosemary Wilde, Adult Education, Dr. Marie Louise 
Francis, Director of Federal Programs, and others in an attempt to find some program to 
direct the youths to. There were meetings between Mrs. Theresa Coish, Library Director, 
and Gail Roberts, Youth Services Coordinator, Dineia Sylvia, Library Assistant, Walter 
Moniz, and myself to discuss possible solutions. I prepared a preliminary analysis of the 
situation and a plan for an after school program at the library which would include a 
scholastic (tutoring program), psychological support (psychologist and drama club). Until 
some solution is found, the recommendation of Captain Wiley was that police be called 
and officer Bizarro was assigned as a contact. The presence of the police officers, every 
time these individuals were disruptive, made some of the most aggressive young adults 
move away and the problem subsided inside of the library. Many patrons continued 
complaining about feeling insecure when they attempted to enter the building and stopped 
coming to Casa. Casa da Saudade Branch and the Sister Aurora Avelar Community 
Center still are in desperate need of a monitor/security, between 2:30PM and 8PM to 
patrol the upstairs, the outside grounds and the library, for the safety of patrons and staff 
alike. 


GIFTS 

Casa received donations of hardcover and paperback books, periodicals, audio-cassettes, 
compact discs, books by the authors doing presentations at Casa and a set of videos “Into 
the Rising Sun: the Search for the Sea Route to the East” donated by Dr. Onésimo 
Almeida. 


As a result of the written contacts established with seVeral Portuguese governmental 
agencies Casa received the following donations: 


- A package of titles related to Azorean Culture from Gabinete de Emigra¢ao e 
Apoio as Comunidades Acorianas (Alzira Silva) 

- Several journals from the Universidade dos Acgores(Dr. Rosa Simas) 

- “The Art of Portuguese Tile” a set of posters donated by Instituto CamGes. 


Also, in May and June, contacts with neighbourhood businesses resulted in several 


contributions for the FY 2001 Summer Reading Program incentives. Castelo Real Estate, 
Treeland Nursery, DeMello’s Furniture, Manny’s Market, Silva Pharmacy, Raposo’s Milk 
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Store, Nichol’s Antiques, Neto Insurance and Realty, and Friends of Casa da Saudade 
were the businesses contributing. 


RECON 

This year was especially important in the area of collection maintenance. Many of the 
Portuguese fiction and non-fiction titles had to be reconverted from brief records into full 
MARC records. The project consisted of reconverting 5000 titles, however due to SAILS 
other commitments, the project was halted. Ines worked diligently at sending as many 
books as possible, while I kept on helping Sails with creating and assigning the Subject 
Headings. About 1600 items will need to be reconverted once SAILS resumes the project. 


VOLUNTEERS 

The Nemasket team: Mathew Lacoste, David Lopes, David Miner, Carlos Moniz, Peter 
Redondo and their coordinator continued volunteering in the building. They clean the 
outside grounds; picking up leaves, bottles, and all kinds of debris. 


Without the volunteer help of the following, we would not have accomplished so much: 
Dr. Onésimo T. Almeida, Dr. Maria Pacheco, Dr. Vasco da Costa Pereira, Dr. Frank 
Sousa, Dr. Gabriela Silva, Mr. José Castelo, Mr. Miguel de Figueiredo Corte-Real, Mr. 
José Delgado, Mr. Manuel Estrela, Mr. Tem Ferreira, Ms Marissa Gary, Ms. Maria 
Fernandes, Mr. Roberto Medeiros, Mr. José Pires, Mrs. Beverly Roberts, Mr. Antonino 
Santos, Ms. Barbara Burgo, the students from the Tuna de Contabilidade do Porto, the 
students from Youth Build, and last but not least Nobel Prize José Saramago. Their 
participation made this a remarkable year! 


I also would like to acknowledge and thank the support of our young adult volunteers, 
Jennifer Almeida, Michelle Botelho, Monica da Costa, Stephanie Margal. A special thank 
goes to the Friends of Casa da Saudade and the Friends of the New Bedford Free Public 
Library, for the economic support for our many juvenile and adult programs. 


CLOSING REMARKS 
What a year this was! 
Casa had a total of 171 juvenile and adult programs with a total attendance of 4943. 


It was the effort put forth by all staff and volunteers that allowed us to accomplish the 
majority of our goals and objectives and take advantage of unexpected opportunities for 
interesting new projects. I have to congratulate and thank Jennifer Almeida, Ana Amélia 
Monteiro, Paul Nichols, Inés Paulino, Dineia Sylvia who have all been excellent team 
workers thus allowing Casa to make a difference in this community. 

A BIG THANK YOU TQ.ALL! 
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HOWLAND- GREEN LIBRARY 
ANNUAL REPORT 
JULY 1999 - JUNE 2000 


STATISTICS 1999/2000 1998/1999 
HOURS PER WEEK 48 48 
TOTAL CIRCULATION 43,824 41,919 
IN HOUSE USE 0 0 
PORTUGUESE 314 244 
SPANISH 7133 6481 
PATRON REGISTRATIONS 451 414 
FINES COLLECTED 1790.68 $1709.05 
LOST BOOK FEES 378.33 $438.18 
TOTAL REFERENCE 2298 2862 
SERVICES 


PUBLIC COMPUTER USE (INTERNET) 
The following are use statistics from 7/99 - 6/00: 
902 patrons registered for 2278 hours of use. 


SEP 13 2000 


1997/1998 


263 
5670 
498 

$1850.63 


$420.51 
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H-G FY2000 


MEETING ROOM USE 
7/9 - Center For Human Services 
7/16 - N.B. Police and Neighborhoods 
8/99 - Used for In-House programs only this month. 
9/99 - Plymouth Bay Girl Scouts 

- City of New Bedford Office of Human Services 
10/99- City of New Bedford Office of Human Services 
11/99- City of New Bedford Office of Human Services 
12/99- City of New Bedford Office of Human Services 
01/00- City of New Bedford Office of Human Services 

-Friends of the New Bedford Free Public Library 

02/00- City of New Bedford Office of Human Services 
03/00- New Directions 
04/00-Library program. 
05/00- Library programs. 
06/00- Not used for programs or formal meetings. 


DISPLAYS / EXHIBITS 
1999 


Summer Days- Maria created a display with various books for patrons to consider 
reading during these summer months. 


Solve Mysteries- Read - Held over from previous month. 


Back to School - Maria set up the display to welcome children back to the 
library during the new school year. 


Library Card Sign-up Month - Maria set up a display to encourage people to 
acquire a library card. 


October 
POLISH HERITAGE MONTH - Annual display set up by Mrs. Los 
and her daughter to recognize Polish heritage. 


November 
THANKSGIVING- Maria Robertson set up a display with books and other 
materials to celebrate Thanksgiving day. 


NATIONAL AMERICAN INDIAN HERITAGE MONTH - Maria Robertson 


set up a display of books, posters , and other materials to recognize and 
honor the Native American heritage of our country. 
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DISPLAYS / EXHIBITS (Continued) 


December 
HAPPY HOLIDAYS- Maria Robertson set up a display with books and other 
materials to celebrate the winter holidays. 


DRUNK DRIVING PREVENTION MONTH - Maria Robertson 
set up a display of books, posters , and other materials to raise awareness and 
warn patrons to drive safely and soberly during the holiday season. 


2000 

January 

JANUARY DIET MONTH- Maria Robertson set up a display with books on 
dieting 

and low fat cooking to encourage patrons to check out books on these subjects. 


NATIONAL BOOK MONTH - Maria Robertson used this occasion to highlight 
various books in our collection. 


February 
BLACK HISTORY MONTH- Maria Robertson set up a display with books on 
Black history from the juvenile and adult collections. 


BLACK AMERICAN ACHIEVERS- Maria Robertson created a display with 
biographical materials highlighting notable black Americans. 


March 

NATIONAL WOMEN'S HISTORY MONTH 

Maria set up display's in both inside cases highlighting this special month to 
honor women of the world who have accomplished great achievements, 


April 
MONTH OF THE YOUNG CHILD- Maria Robertson set up a display with books 
for and about children and parenting. 


CANCER CONTROL MONTH- Maria Robertson created a display with 
books and other materials concerned with the control and prevention of cancer. 


May 
MONTH OF THE YOUNG CHILD- Maria Robertson set up a display with books 
for and about children and parenting. 


CANCER CONTROL MONTH-Maria Robertson created a display with books 
and other materials concerned with the control and prevention of cancer. 
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DISPLAYS / EXHIBITS (Continued) 

June 2000 

CHILDREN'S AWARENESS MONTH- Carmen and Joyce worked together 

to create a very attractive display of books and other items to related to children. 


STUDENT SAFETY MONTH- Carmen and Joyce worked together to create a very 
attractive display of books and other items to related to safety during the summer 
months. 


SCHOOL/CLASS/ GROUP VISITS 

1999 

July 1999 - June 2000 

Maria Robertson and I made regular visits to the Rainbow Daycare centers to 
read to the children. 


October 

Two classes from the Roosevelt Junior High School visited Howland-Green these 
months. One of the classes was Portuguese bilingual and the other was Spanish 
bilingual. Many of the students received library cards. 


November 
Another special class from Roosevelt Junior High School visited. 
Classes from Devalles and Taylor Elementary schools visited Howland-Green. 


2000 

January 

A grade 6 class from Taylor Elementary visited Howland-Green. 

Several grade 2 classes from Hannigan Elementary visited Howland-Green. 


February 
A grade 4 class visited from Hannigan Elementary. 


April 
A special class from Hannigan with children from grades 4-6 visited H-G. 


May 


Classes from the Taylor Elementary School visited Howland-Green 
Throughout May. 
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SCHOOL/CLASS VISITS(Cont'd,) 

June 99 

I visited the Devalles,Gomes, Taylor, and Hannigan elementary 
schools to promote the summer reading program. 


Class Visits 2335 

Story Hours 110 

Children's Programs phy? 

TOTAL ; 1374 
IL ‘ 1 r 


SUMMER READING PROGRAM -The summer reading program "Solve 
Mysteries Read!" began on July 8. We had a special program - Science Magic 

on July 29. The program ended on August 12 with Certificates, M&M Bingo, book 
prizes, and pizza. Attendance 80 children, 2 adults. 


October 

HALLOWEEN PROGRAM 

We placed extra emphasis on reading for this program, with very positive results. 
Carmen and I read 5 different Halloween stories. We then asked if any of the 
children present would like to read a Halloween poem, 5 children volunteered. 
Following the readings we made paper Jack-O-Lanterns. After the children 
cleaned up we served punch and cookies. At the end of the program about 

14 books on Halloween were checked out. ATTENDANCE 14 CHILDREN , 

1 ADULT. 


November 

CHILDREN'S BOOK WEEK PROGRAM 

COOKING UP A STORM- Gail Roberts conducted this program which consisted 
of stories and projects about food and cooking. 

ATTENDANCE 14 CHILDREN 3 ADULTS. 


mber 

WRAP-IT-UP HOLIDAY WORKSHOP 

I began the program by reading several Christmas stories, including McDuff's New 
Friend by Rosemary Wells and Snow Dance by Leslie Evans. Following the stories 
we made origami boxes, little dolls, and small magnetic picture frames. We ended 
the program with cookies and punch. 

ATTENDANCE 12 CHILDREN 1 ADULTS. 
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February 1999 

We held our annual children's Valentine's Day program on Feb. 10. I read 

3 stories and then I asked the children present if any of them would like to read 

a short Valentine's poem from a collection of Valentine's poetry for children. 
Several of them agreed. Following the poetry readings we made Valentine cards. 
We ended the program with cookies and punch. ATTENDANCE: 15 CHILDREN 
3 ADULTS. 


Magician, John Stetson 

I had seen John Stetson perform at the Wilks Library several years ago and 

was looking forward to the same entertaining show at Howland-Green. John 

did not disappoint us, his performance was very upbeat and filled with humor. 

We had many books on magic available for checkout and John announced that 
anyone checking out a book would get a "Hey John, What A Guy" sticker if 

they checked out a book. Based on survey responses the audience enjoyed the show 
immensely. 

ATTENDANCE: 47 CHILDREN, 15 ADULTS 


March 

HIGGINS ARMORY PROGRAM (March 2) 

Two ladies dressed as damsels provided an excellent program about medieval 
history. They laid out various swords, armor and mail, explaining each item and 
it's purpose. They dressed one of the young audience members in the armor. They 
also involved the audience in other parts of the program in entertaining ways such 
as how ladies stand and other forms of etiquette. ATTENDANCE: 14 CHILDREN 
4 ADULTS. 


April 

i il 
This program was sponsored by the New Bedford Day Nursery Council. It was 
a most interesting and well attended program. The audience was fascinated by 
the different animals that the zoologist brought with him including a giant yellow 
snake named Popcorn and a crocodile who was made deaf and blind, by a drug 
dealer until it was rescued and turn over to the Rainforest Reptile program. 
ATTENDANCE: 50 CHILDREN 15 ADULTS. 


] 1 PR 
36 ANNIVERSARY 
Jeff Danger (puppeteer, magician, juggler) was the featured performer. He gave 
an excellent performance. He really involved the children in the audience. This 
program was sponsored by the New Bedford Day Nursery Council. 
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ATTENDANCE: 50 CHILDREN, 15 ADULTS. 


1 MEN 
This program was advertised for all ages but the turnout was mostly adults. 
Mr. Mello volunteered to perform for us as he had done last year. The turnout 
this year was much better than last year (2 CHILDREN, 37 ADULTS). He gave 
an excellent performance accompanied by singer/dancer, Liz Rapoza. This program 
was supported in part by the New Bedford Cultural Council, a local agency 
supported by the Massachusetts Cultural Council. 


<SH 
I conducted 4 Internet workshops which covered the basics of understanding 
and using the Internet workstations in the New Bedford Free Public libraries. 


OUTREACH 

See, the Schools/Class visits section. I always use class visits as 

an opportunity to promote the New Bedford Free Public Library and it's 
services. I specifically promote the materials and services at Howland-Green. 


MEETINGS / WORKSHOPS 
I attended the monthly Heads meetings. 
I attended Youth Services meetings. 


1999 
July 


7/13 - Trustees Building Committee 
7/29 - Met with Carol Bellefeuille regarding the ARIS report. 


August 
8/10 - Trustees Building Committee 


1999 

September 

9/15 - Trustees Building Committee 

9/16 - Long Range Planning 

9/28 - Met with Christine Mixon of the Start+ Program to discuss 
continuing a tutoring program here at Howland-Green. 
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MEETINGS / WORKSHOPS ( continued) 
October 


10/12 - Pre-Construction meeting for roof work at Howland-Green 
10/21 - I Attended an all day seminar entitled Unlearning Racism. 
10/26 - The Howland-Green Library hosted the monthly Trustees meeting. 


November 

11/2- LI attended a demonstration of the SIRSI computer system at the S.A.I.L.S. 
office building. 

11/4 - Lattended a Gomes Elementary School teachers meeting with Gail Roberts 

to promote children's library services. 

11/8 - | attended a department heads meeting at the Main Library. 

11/18 - | attended the Hannigan Elementary School monthly teachers meeting 
to speak to them about library services and cooperation between the 
public library and the school. 


December 
12/6 - I attended a department heads/trustees meeting at the Main Library. 


2000 


1/13 - I assisted state representative Antonio Cabral and his staff to prepare for a 
meeting for women and minorities in business, held here. 

1/24 - I met with Christine Mixon, Coordinator of Tutors for the Start+ Program, 
to discuss the resumption of tutoring at the Howland-Green Library. 

1/26 - L attended a meeting of the Roosevelt Junior High School Council, to which 
[am a member. 

1/27 - [hosted the monthly meeting of the Friends of the New Bedford Free Public 
Library, here at the Howland-Green Library. 


2/2 - l attended a meeting on conflict of interest law sponsored by the state 
Ethics Commission. 

2/3 - lL attended a Windows '98 computer workshop at the S.A.I.L.S office in 
Middleboro, Ma.. 


2/7 - | attended a heads meeting at the main library. 
2/17 - | conducted an Introduction to the Internet workshop at Howland-Green. 


There were two sessions ( 2-4pm and 6-8pm), a total of 4 ADULTS 
attended. 
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MEETINGS / WORKSHOPS ( continued) 

2000 

March 

3/29 - | met with Ray Gagne of the Interfaith Council to discuss needs of the 
Howland-Green Library. 


April 
4/12 - | attended a summer reading program meeting at the Lawler Branch Library. 
4/27 - | attended cross training at the Main Library Reference Department. 


May 
5/18,25,27 - I attended cross training at the Main Library Reference Department. 


June 

6/12, 14, 16, 19 - I visited the Devalles,Gomes,Taylor, and Hannigan elementary 

schools to promote the summer reading program. 

6/22 - I conducted a Internet workshop in 2 sessions, 2-4pm and 5:30-7:30pm, 
8 adults attended. 


STAFF / PERSONNEL 


Carmen Brodeur (Library Assistant) continues to be the primary person to mend 


books and other materials. She also does inputting of new Spanish books and other 
materials. During the year Carmen also helps in planning and conducting 
children's programs. 


‘Hi 
Phyllis who began with us on April 24 was quick to learn her duties and the dewey 
decimal system. She has kept busy shelving books and reading shelves. 


Joyce Medeiros (Library Assistant)- Joyce is our 20 staff member and has been very 
helpful covering the desk so that other staff members can work on special projects. 
She has also taken on projects such as inventorying the McNaughton leased books 
collection. 


nnelly(formerly Rober ibr i , Prepared the upcoming 
Story Hours, created new displays and reviewed our magazine subscriptions. Maria 
is also very dedicated to our young patrons in planning and conducting many of our 
children's programs. She also inputs new materials. 
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COLLECTION DEVELOPMENT 
Since I began my duties as Branch Head in January of 1994 I have tried to analyze 
the needs and requests of the community and have been selecting materials 


accordingly. 


ADULT- The adult patrons in this community continue to desire best-sellers, 
mystery, romance and other novels in hardback and paperback. On the non-fiction 
side [ have tried to build and update many areas of the collection such as computer 
programming , the Internet, and test preparation manuals. I have also tried to 
update and add more videos. 


JUVENILE - Gail Roberts orders most of the juvenile materials has been making 
good selections. I review her selection on the S.E.A.L. database each month and 
make additional recommendations as needed. Gail has added various titles at 

my request. 


SPANISH - The Spanish reading community continues to be avid readers of 
magazines and comics and novellas. I have also been ordering best sellers 

in Spanish which are also popular. In the non-fiction area I have added new 
books on cooking, medicine, and computers. We have also added many new 
audio and video cassettes which have been very popular. 


$22,931.62 Encumbered Seer 
Adult English (all accounts) 2378.85 
Adult Spanish (all accounts) 1805.19 
Juvenile (all accounts) 4625.11 
Standing Order Accounts 8859.77 
(including subscriptions) 

Video (all accounts) 2150.36 
Audio (all accounts) 427.11 
Online Databases 1408.35 


Enrichment Account 1276,88 
22,931.62 (100%) 
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SPECIAL THANKS 
Special recognition goes out to the following people for their contributions: 


The Friends of the New Bedford Free Public Library, for their support of programs 
this year at Howland-Green. 


Respeetfully submitted, 


ten Cah, 


ale C. Easton 
Branch Manager 
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Francis J. Lawler Branch Library 
Annual Report 
Fiscal Year 2000 


a / 


The branch provided continuous service to the public for the entire year open 48 
hours per week. The hours remained at Monday, Wednesday, Friday and Saturday 9-5 and 
Tuesday and Thursday 12-8. 

On July 12, the library was officially dedicated as the Francis J. Lawler Branch 
Library. The original name was restored due to Mayor Lawler being instrumental in 
building the library. The meeting room held 125 people for the special event which 
included the unveiling of Mayor Lawler's portrait.now hung in the vestibule. 

A total of 56 patron surveys were received in April 2000. Our branch received 
many positive comments. Responses included many requests to expand the hours and 
many compliments about our staff. Items wanted from the public included more 
computers, cd's, Jarge print, magazines, and Saturday programs. 


CIRCULATION STATISTICS 3 YEAR COMPARISON 
FY99/00 FY98/99 FY97/98 

ADULT 35991 39374 44689 
YOUNG ADULT 794 981 1208 
JUVENILE 21670 23531 7531 
NON-PRINT ADULT 4175 3862 3613 
NON-PRINT JUVENILE 2961 3355 4560 
MUSEUM PASSES _ pee 82 
TOTAL FROM SEAL 65591 71103 81683 
ACTUAL CIRCULATION 65591 71103 81683 
PHONE RENEWALS 12667 13184 14267 
SELF RENEWALS = 22 

RENEWALS 1227 1740 1974 
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FINES & 


FEES COLLECTED 4415.49 5131.15 6006.50 

LOST BOOK FEES 1129.76 932.17 1320.74 

CHECKINS 7172] 77481 87645 

HOLDS PLACED 5793 6415 8107 

HOURS PER WEEK 48 48 (64 until 9/2/ 
reduced to 48 

HOURS OF OPERATION 2402 1/2 2402 1/2 2534 1/2 

CHECK OUT SESSIONS 18150 19664 22569 

REFERENCE STATISTICS 

IN PERSON 3065 7470 3434 

TELEPHONE 1110 395 639 

OTHER 25 

TOTAL 4200 2874 4073 

PATRON REGISTRATION 

ADULT 383 309 395 

JUVENILE 226 205 258 

YOUNG JUVENILE 36 26 56 

TEACHER 5 

TOTAL 650 540 709 


PUBLIC COMPUTER USE/JINTERNET WORKSTATION 
FY00 FY99 FY98 


1,506 users 1,026 users 463 users 
1,642 hours of use 1,165 hours of use 511 hours of use 
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FOOD FOR FINES 


In conjunction with PACE, the library collected can goods in August and 
November 15- December 31 to replenish the food pantry. Fines waived reached 869.85, 
lost books waived 49.23, damages waived 5.39, and fees waived 101.35. 


BOOKSALE 


The library held a 2 day booksale on July 9 and 10 during the Whaling City 
Festival. A total of $142.50 was collected, selling a bag of books for $1 each. Staff 
members assisting in the sale were Donna Cordeiro, Beverly Gracia, Ed Mulvey, Janice 
Pina, Zelinda Pereira, in addition were volunteers Jo Clermont, Jeanne Normandin, and 
Norman Thatcher. Gil Pires, Christina Zajac, and Bethany Morton, all library pages, along 
with custodian Ed Mulvey helped to pack up and remove the leftover sale on Monday 
morning in order to get the meeting room ready for the rededication ceremony to be held 


that evening. 


CHILDREN'S PROGRAMS 
SUMMER READING PROGRAM 


This year's summer reading program entitled "Solve Mysteries Read" brought in a 
total of 78 children registered for the program. The following programs were scheduled 
with the morning session at 10 am for the younger children ages 3-5 and the afternoon 
session ages 6 and up. Number of hours the children read for our branch reached 509 
hours and 15 minutes, The Summer Reading Program events continued with the following 


schedule: 

DATE MORNING PROGRAM 
July 12 Greeting Cards 

July 19 Scavenger Hunt 

July 26 Fish Hats 

August 2 What's It 

August 9 Fireflies 

August 16 Bingo For Books 

6 SESSIONS 

DATE AFTERNOON PROGRAM 
July 12 Mystery Writing Secret Codes 
July 19 Scavenger Hunt 

July 26 Fish Hats 

August 2 What's It 

August 9 Scratchboard pictures 

August 16 Bingo For Books 

6 SESSIONS 

TOTAL 12 SESSIONS 


hie 


ATTENDANCE 

14 children 

22 children 

19 children 

9 children/8 parents 
19 children/5 parents 
9 children/S parents 


92 CHILDREN/ 18 PARENTS 


ATTENDANCE 

11 children 

14 children 3 parents 
15 children 3 parents 
16 children/4 parents 
18 children/3 parents 
25 children/6 parents 

99 CHILDREN/19 PARENTS 


191 CHILDREN/37 PARENTS 


PRESCHOOL STORYTIMES 


On Monday mornings at 10 am storytimes were held for children ages 3-5. A total 
of 27 sessions were held with 267 children and 228 adults attending. Janice Pina, Library 
Assistant presented the programs. 

TODDLER STORYTIMES 

On Wednesday momings at 10 am toddler/lapsit programs were held for children 
ages 2-3. A total of 29 programs were held with 368 children and 352 adults attending. 
Zelinda Pereira, Library Assistant presented the session 
HALLOWEEN PROGRAM 

On October 28 the library held a Halloween event for children of all ages. 
Participants played games and made crafts. Prizes were awarded through the generosity of 
CVS Pharmacy donating $15 worth of Halloween merchandise. A guessing game for 
children and adults was displayed at the circulation desk to allow participants to guess the 
number of candy com in the jar. We had 3 winners 2 children and 1 adult who guessed the 
number exactly, All 3 winners were pleased and very surprised to win a prize. Attendance 
reached 25 children and 15 adults for the program. 

CHILDREN'S BOOK WEEK | 

On November 18, our branch hosted a special program entitled "Family Fun with 
Arthur and Friends", to celebrate Children's Book Week. A total of 30 children and 22 
adults participated in a fun filled reading and activity session. Sharon Pinho read books on 
Arthur and his sister DW, children made Arthur bookmarks and paperbag puppets. A 
special Arthur bingo was designed by Janice Pina which the children really enjoyed 
playing. Overall it was a very fun night. 


SPECIAL PROGRAMS 


JULY 

July 22, a special children's magic show was held with Steve Rudolph performing lots of 
tricks and presenting interesting books for the children to check out. A total of 43 children 
and 14 adults attended the program. 


DECEMBER 

December 16, the library held a "Wrap It Up Holiday Workshop". Participants made an 
origami gift box, a magnetic picture frame, and a worry doll. Attendance reached 6 
children and 5 adults. 


JANUARY 

January 19, a program entitled" Frosty the Snowman" was held at the branch by the 
EMC2 Club (Educational and Medical Careers Club) of New Bedford High School. The 
students did an excellent job with activities including a snowflake hat, a large paper 
snowman, a game pin the nose on the snowman, breaking a pinata with candy, and a 
reading of Frosty the Snowman. Attendance for the program 17 children and 12 adults. 
Each child received either a small stuffed snowman or a copy of Frosty the Snowman to 
take home. 


FEBRUARY 

February 9 the EMC2 students from New Bedford High School presented a wonderful 
program for valentine's day. Items made included a valentine crown, candy cane hearts, 
and a wand. A total of 43 children and 22 adults participated in the event. 


February 23, during school vacation week, the Friends of the New Bedford Free Public 
Library sponsored a Science Magic Program with 103 children and 45 adults for a total of 
148 people. 


MARCH 
March 2, the library celebrated Dr. Seuss's 96th birthday by presenting a program entitled 


"Read Across America". We invited Jennifer Gonsalves from the New Bedford Whaling 
National Historical Park to be our guest reader. Ms. Gonsalves read to an audience of 13 
children and 6 adults. Children made Dr. Seuss placemats and played pin the eyebrows on 
Mr. Lowe from Hooray for Diffendoofer Day. Materials to enhance the programs at each 
location were purchased with the money donated from the Friends of the New Bedford 
Free Public Library. 


March 22, in conjunction with the New Bedford High School Students EMC2 club the 
library presented a Teddy Bear Mini-Clinic Workshop to an audience of 30 children and 
25 parents. Children brought their favorite stuffed animal in for a checkup and learned 
about health care from a variety of activity booths set up. 


March 28, the library celebrated its 40th birthday with a performance from Lulu the Clown 
for an audience of 79 children and 21 adults. Lulu was a ternfic success with the children 
and presented a great age appropriate magic show. Each child Jeft with an animal twist 
balloon of their choice. Sunrise Bakery donated a birthday cake for the 2nd year in a row, 
Stop and Shop donated a certificate for $25 and the Friends of the New Bedford Free 
Public Library provided the funds to support the performance. Each child went home with 
a treat bag and the adults left with "40th" votive candles. The party was a great success. 


JUNE 


Two beautification programs were held for the "Child's Garden of Flowers" this 
month. On June 5, the program for children ages 2-5 brought in 25 children and 23 
parents to help plant flowers outside on the front lawn. On June 8, the program for 
children ages 5 and up was held with 11 children and 7 parents. We received a generous 
donation from Home Depot who supplied all the top soil, cow manure, peat moss, and 
geraniums we needed for the project. Ann and Hope donated a $25 gift certificate. The 
Buttonwood Park Greenhouse and the Greenhouse at Pine Grove Cemetery supplied us 
with all the plants. The work of preparing the grounds was accomplished by the Lawler 
staff who spent many hours outside pulling up weeds and roots to prepare the soil for 
planting. Our custodian Ed Mulvey has been dedicated in watering the finished product to 
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maintain all the hard work done by the participants and staff. The children have enjoyed 
visiting the library throughout the summer and watching their flowers grow. 


ADULT PROGRAMS 
ADULT READING AND DISCUSSION PROGRAM 


Five adult reading and discussion programs entitled, "The Ends of Civilization: 
Taking Stock on the Eve of the Millennium were held at the library. Program funding 
came from the Massachusetts Foundation For the Humanities. On September 14, Shaleen 
Barnes from the University of Massachusetts Dartmouth led the discussion on Neil 
Postman's End of Education with 23 participants attending the session. On September 28, 
Russell Handsman from UMass Amherst led the discussion on Orlando Patterson's Ordeal 
of Integration with 24 participants attending. On October 12, Russell Handsman returned 
to lead the group discussion on Bill McKibben's The End of Nature with 18 people 
attending. On October 26, James Constantine from Bristol Community College led the 
discussion on John Horgan's_End of Science with 19 people attending. The final session 
was held on November 9 with Fred Gifun, Professor of History at UMass Dartmouth 
leading the discussion on Francis Fukuyama's The End of History and the Last Man to an 
audience of 20 participants. Final evaluations were completed with many positive 
comments about the program. All sessions were very informative holding lively 
discussions on the book's major themes. 


ACTIVE TEACHING WORKSHOPS 

On January 11, the 1st session was held for the Active Teaching Workshop led by 
Tryne Costa. Nine additional sessions were held on 1/18,1/25, 2/1, 2/8, 2/15, 2/29, 3/7, 
3/14, and 3/21 with 25 participants attending each program. When the publicity 
advertising the sessions reached the Standard Times the library received a flood of over 50 
telephone calls, Future arrangements will be made to have them located at the School 


Department due to the high demand. 


F D F f BEDFORD PUBLI x 
SPECIAL ADULT PROGRAMS 

The Friends of the New Bedford Free Public Library sponsored an adult program 
"Don't Press the Panic Button, Overcoming Anxiety Disorders" on March 16 at 7 p.m. 


They experienced good attendance with at least 48 people. 
On June 6, the Friends hosted "Tea With Hetty" presented by Edie Nichols for an 


audience of 41 people. 


CLASS VISITS 
During the year the library held 63 classes with 980 students and 110 adults. 
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PERSONNEL 
STAFF 


Branch manager Sharon Pinho returned to Lawler on July 6 after 4 months of 
cross training in the Interlibrary Loan Department of the Main Library. Ms. Pinho 
continued to spend 7 hours per week in the Interlibrary Loan office with the remaining 28 
hours spent at the branch for the entire year. 

Library Assistants at the branch were Zelinda Pereira and Janice Pina working 35 
hours. Library Assistant Jeanette Harrison worked 20 hours per week. Jeanette Harnson 
took medical leave from October 26-January 25. 

Service pins were distributed to Jeanette Harrison for 30 years of service and 
Zelinda Pereira for 5-years of service. 

Christina Zajac was hired on July 12 and stayed through September 25 helping us 
with page assistance. A page was not hired until 4 months later on January 31 with Suzy 
Correia as a replacement. Assistance was given by various pages from the Main Library. 
However we did not receive a total of 15 hours each week. 

Volunteer hours reached 101 hours for the year with 11 different volunteers. This 
year Beatrice Mierjewski, was praised in the library newsletter under the volunteer 
spotlight for her long dedicated service. 


STAFF TRAINING AND CONFERENCES 

All Lawler staff attended Marc training in the Technical Services Department with 
Vicki Lukas, Windows workshop at Sails, and a workshop on team building and customer 
relations.. 

Sharon Pinho spent 3 days of cross training in the Reference Services Department 
at the Main Library. 

Sharon Pinho attended the Massachusetts Library Association Convention in 
Hyannis, 


GRANTS AND GIFTS 
ADULT READING AND DISCUSSION PROGRAM 


We received notification from the Massachusetts Foundation For the Humanities 
that the adult reading and discussion program grant for the program entitled "Laughing 
Matters" was approved for this coming fall. The foundation will provide $600 for the 
scholar's honorarium. 


LIBRARY OF AMERICA SERIES 

The Friends of the New Bedford Free Public Library provided $175 to continue 
the next 10 volumes of the outstanding collection of the Library of America Series. We are 
pleased with their continued support. 


OUTDOOR READING AREA 


In November, large boulders were added to the outdoor reading area. 
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In April, Al D'Ercole planted a variety of trees, shrubs and flowers around the 
outdoor reading area in the back of the library. This additional enhancement cost the 
Friends of Buttonwood Park $761. 


COLLECTION DEVELOPMENT 


MATERIALS BUDGET 
The FY2000 book budget for the Lawler Branch Library was as follows: 
Adult expenditures - $5598.21 or 25 % 
Juvenile expenditures - $5299.31 or 23 % 
Total spent on adult and juvenile materials / including all special standing order accounts - 
$1316.88 or 6% 
Reference standing orders and subscriptions - $7178.79 or 31 % 
Audiovisual materials juvenile and adult $3476.10 or 15% 
Total spent for the year - $22,869.29 


PROJECTS 

Staff spent many hours weeding the collection this year. With the conversion from 
Dynix to Sirsi coming in Fall 2000 time was spent to get the outdated, non-used portion of 
the collection discarded. 


SUMMARY 

During the course of the year many activities took place at the branch. The library 
stayed on course with the goal's and objectives prepared for FY2000 as well as abiding by 
the following mission statement expressed below: 

The Francis J. Lawler Branch Library serving the West end of the 
city offers approximately 24,000 volumes to the patrons of the city and 
surrounding towns. The library provides materials and services to people 
of all ages to help obtain information to meet their personal, 
recreational, educational, and professional needs. Special emphasis is 
Placed on children's programming, fostering the importance of books and 
reading and housing materials for people with disabilities. 


Respectfully submitted, Litho 
‘Sharon Pinho 


Francis J. Lawler Branch Library 
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WILKS BRANCH LIBRARY AUG 92% 2000 
ANNUAL REPORT 
JULY 1999 - JUNE 2000 


STATISTICS 3 YEAR COMPARISON 

00 - 99 98 - 99 97 - 98 
Hours per week 48 48 7/97 - 8/97 64 

8/97 - 6/98 64 

Total circulation — 88,493 87,765 90,540 
Portuguese 1,766 1,774 1,563 
Spanish 46 fa, ale 
Patron registrations 703 562 673 
Fines collected $5,685.14 $5,941.13 $5,375.61 
Lost Book fees collected 1,404.76 1,405.91 992.69 
Total reference 2,118 j Ling bP 2,050 
SERVICES 


Public Computer Use 1952 hrs/659 people 987 hrs/429 people 251 hrs/175 people 


Budget 

Our budget for this year was a total of $23,303.62. This amount was divided up and spent 
in the following manner: 24% on juvenile material, 57% on adult material, 7% on on-line 
databases and 12% on audio visual material. Areas of the collection where the focus for 
spending this year was on the social sciences, sports and history. 


Class visits 
Library orientation was given to 393 students during 23 class visits. Schools participating 
in this service were St. Joseph's, Ashley, Lincoln, Ottiwell and Swift Schools. 


Susan Rodman, Ist grade teacher at Ottiwell school, brought in her class on Mondays 
during the month of July to promote literacy and library use during the summer. 


PROGRAMS 

Summer Reading Club 

"Solve mysteries - READ!" was the theme for this year's six week Summer Reading 
program. Total registration was 76 (25 three - five year olds, and 51 six - twelve year 
olds). The craft programs were held on Wednesdays and were divided into 2 sessions, a 
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morning one for the pre-schoolers and an afternoon session for the grade schoolers. A 
special program on the 26th introduced the children to storyteller Alicia Quintano. 


English as a Second Language 

Classes began on September 21st for people who needed basic instruction in the English 
language. These classes were possible through a Polaroid grant awarded to SER-Jobs for 
Progress of Fall River. Our commitment to the grant was to recruit students and provide 
the space for the classes to be held. 


These classes officially ended for the school year on the 20th of June. Graduation 
ceremonies were held at the Casa da Saudade branch on the 22nd. The students from all 
three classes (1 at Wilks & 2 at Casa) received certificates from the Honorable Fernando 
Teles Fazendeiro, Consul of Portugal. A pot-luck supper/reception was held immediately 
following the ceremony. Of the 81 participants, 18 were from the Wilks program. 


Internet Workshops 

These workshops were held the last Tuesday of each month throughout the fiscal year. 
The first program was held on August 31 with two participants. Most patrons were 
interested in learning to use the Internet for specific reasons and throughout the year, we 
adjusted the program as needed to meet the needs of the participants. 


Pre-School Storytime 

Sessions were held on Wednesday mornings at 10:00 a.m. October 6th - June 7th. 
Tammy Arruda planned and carried out these sessions. Average attendance for the 29 
programs was 15. 


Toddler Storytime 

Sessions were held on Monday mornings at 10:00 a.m. October 4th - June Sth. Claribel 
Cordero planned and carried out these sessions. Average attendance for the 26 programs 
was 8. 


Halloween Program 

For a Halloween celebration this year, there was a change of venue. Due to a successful 
grant application to the New Bedford Cultural Council, we were able to bring Tim Van 
Egmond, folksinger & storyteller, to the Wilks branch. Mr. Van Egmond performed his 
Shivers & Shudders program which included haunting folktales and ghoulish songs. He 
held the audience, both children and adults, captivated with his stories and songs. 


Children's Book Week 

This years program was held on November 16th. The program was planned around 
fictional storybook character Arthur from the Marc Brown books. Activities included 
reading of "Arthur" books followed by a series of crafts which used an "Arthur" theme, ie: 
bookmark and puppet. 
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Holiday Events 

Wrap-it-up Holiday Workshop was held on December 15th. It has become popular with 
our regular young patrons and attendance has remained steady. A dozen young patrons 
attended the program, which was coordinated and carried out by Gail Roberts, Youth 
Services Coordinator with the help of a Wilks staff member. 


The N.E.B.A.'s annual Christmas Event was held on December Sth at St. Anthony's 
Church Plaza. Due to the popularity of the games last year, the Board asked me to offer 
the same program format at the event. We had a great time playing Christmas Bingo and 
judging the best dancer who won a Christmas Teddy Bear. This year, I once again had the 
help of Peter daSilva, Page at the Wilks branch and James McDonald, Bookmobile driver 
who volunteered for the 2 hours on that Sunday afternoon. Over 200 children 
participated in the event. 


Dr. Seuss's Birthday 

Read Across America/Celebrate Dr. Seuss's birthday bash was a well attended program 
this year. Special guest reader, Councillor Dennis Farias, was our special guest reader. 
Jim McDonald, Bookmobile driver, also stepped in to entertain the crowd. He was 
dressed appropriately as the Cat and even had a cat in his hat! 


Winter School Vacation Week 

During this week we hosted a program sponsored by the Friends of the New Bedford Free 
Public Library entitled Science Magic. The program was held at 10:30 a.m. and what a 
turnout we had. We counted 94 children and 52 adults! We normally hold our programs 
at 3:30 in the afternoon, so it was great to see people attend a program that was not at the 
usual time. 


Scrapbooking Workshop 

This program was targeted at adults on the topic of scrapbooks and preservation of 
photographic keepsakes for future generations. The primary audience was 60+ and they 
enjoyed every minute of the presentation put on by Michelle Robert-Britto, a 
scrapbooking devotee. Books the branch owns on the topic were displayed. 


National Library Week 
On April 12th, in celebration of National Library Week, we held a craft program, which 
unfortunately was not well attended. 


Spring School Vacation Week 
On the Wednesday of this week we held a craft program and19 children attended. They 
worked on an aquarium craft after being read stories on a sea theme. 


Parenting Workshop 

The focus of this year's workshop was Parenting Children with Behavioral Issues. Two 
parents attend this informative workshop led by Kimberli Bettencourt, Educational 
Coordinator from the I.H. Schwartz Rehabilitation Center. 
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Display 

Our annual Banned Books display was set up on Saturday, September 25. The display 
highlighted books that have been banned or challenged at schools and libraries across the 
country over the last century. Books on this display included biographies, fairy tales, 
young adult fiction and picture books. 


PROJECTS 

Database 

Patron records that had no activity during the last 5 years were deleted from the system as 
per guidelines sent by Carol Bellefeuille. 


Collection Development 

The McNaughton plan was increased to 23 units a month as of July 1, 1999. This is an 
increase of 15. Titles being ordered are multiple copies of best-sellers to fulfill holds 
requests here at Wilks and at other New Bedford branches. 


A large non-fiction book order was placed during the month of August. The order was 
compiled during the months of May through July. The focus of this book order was to 
develop the history, social sciences and sports collections. 


Collections weeded during this fiscal year included the holiday, juvenile biographies, 
juvenile 900's, juvenile picture books, classics, oversize, adult non-fiction and paperback 
collections. The final weeding date was May 31st in preparation for the new system we 
will be using in the fall. 


Weeding of the magazines in the storage area was necessary due to shelving space. In the 
past we have kept back issues for up to 2 years and some for 3 years. As of June 30, we 
have been keeping only 1 year for popular titles and 2 years for report titles. 


Grant 

With the help of Gail Roberts, Yourth Services Coordinator, I wrote an L.S.T.A. grant for 
a Homework Center at Wilks. The grant was submitted in March to the Board of Library 
Commissioners. 


BUILDINGS & GROUNDS 

Michael Souza, custodian at this branch for the past 5 years, resigned from his position 
June 1999. Scott Downing of Facilities Management sent intermittent help to take care of 
the inside of the library. 


Maintenance of the building included a replaced garage door transformer in October by 
the Acushnet Door Co., the building's water meter was replaced on November 9th and in 
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January city electricians put a light in the back hidden corner of the library to keep the area 
lit at night. On February 20th, a new rug was installed. 


A custodian was finally assigned to Wilks on November 29th. Ron Gobeille was hired by 
Facilities Management as a temporary/emergency employee. He was assigned to the 
branch for the rest of the fiscal year. 


Along with painting touch ups to freshen up the building, Mr. Gobeille planted a small 
rock garden at the base of the light pole on the Acushnet Avenue entrance steps. The 
little garden takes the patron's attention away from the crumbling brick patio wall. 


On May 9th, the Dave Gardner Contractor and Supply, Inc., began the work on the roof. 
Work stopped on May 17th due to the material being faulty. Debbie Durland, Architect, 
and the manufacturer's representative were on site on the 17th to examine the work and 
determined that new material needed to be ordered. The material was not adhering 
correctly to the roof structure. 


DEVELOPMENTS 

Food for Fines 

Food for Fines campaign was held from August 2 to September 3. We waived a total of 
$324.95 for the month of August. A total of $56.25 was waived during the month of 
September. Three full barrels of food were collected for the PACE emergency food bank. 


This campaign was repeated from November 15th to December 31st. This round 
provided PACE with 6 barrels full of non-perishable food for a total waiving of $1,077.95. 


Donations 

The Friends of the New Bedford Free Public Library donated a sum of $100.00 to the 
branch to be used per the discretion of the branch manager. The money was ear-marked 
for supplies and refreshments for programs. 


Letters were sent to area businesses requesting donated incentives for the Summer 
Reading Club. Letters were sent to 15 north end businesses. Responses were received 
' from Castelo Real Estate and Domino's Pizza. A copy of the letter was published in the 
North End Business Association (NEBA) newsletter. Based on this coverage, we 
received a call from Larry's Trophy Shop, who donated 12 trophies, 2 for each location 
and 200 honorable mention ribbons. 


Equipment 
A PC (personal computer) was installed at our PAC (public access catalog) station. The 
dumb terminal we have had for the past 10 years was replaced by the new PC which was 
set up to be used only as a PAC. 
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Survey 

A customer satisfaction survey was distributed and collected throughout the month of 
March. A compilation of the survey results included suggestions for services along with 
acknowledgments of great library service and helpful staff. 


Volunteers 
Students from New Bedford High volunteered for 10 hours each as part of a class they 
were taking. A total of four students volunteered this spring. 


Girl Scout Tabetha Weaver, volunteered for 2 hours on 3 Saturdays. Tabetha was 
working for her Girl Scout Silver Award and had to present stories and crafts to children 
in her neighborhood. Tabetha prepared and carried out all aspects of the program. 


Teenager Kaileigh Poineau asked to volunteer at the library to help out with the Summer 
Reading Program. She came in during the last week of June and helped cut out and 
prepare the crafts that will be used during the programs. Kaileigh will also be helping out 
during the craft programs. 


STAFF 

Training 

The branch manager attended cross-training sessions in the Reference and Youth Services 
department throughout the fiscal year. 


Assignments 

Tammy Arruda, 20 hr. Library Assistant I, continued to plan, prepare and administer the 
pre-school storyhours. In addition, Tammy assisted the Youth Services Coordinator with 
the Summer Reading Program and the Branch Manager with pre-school class visits. She 
also managed the McNaughton Inventory throughout the year. 


Claribel Cordero, 35 hr. Library Assistant I, continued to plan, prepare and administer 
the toddler storyhours. In addition, Claribel worked on the Trace lists, input of 
paperbacks, mending, processing new material and deletions. 

Peter H. DaSilva, Page, was temporarily assigned to the Main library during the summer. 
Renee Trial, was assigned from the Main library to this branch during this time. Peter 
resigned from his position effective July 1st to work with the New Bedford Festival 
Theater and he will be attending college in the fall. 


Janine Stoltz, 35 hr. Library Assistant I, worked on Holds lists, input of magazines, 
registrations, and helped the Branch Manager with class visits of grades 3 - 6. 


Respectfully submitted, 


Olivia Melo 
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RECEIPTS FY2000 


Municipal Appropriation 
Municipal Equalization Grant 
Library Incentive Grant 
Non Resident Circulation Grant 
Bequest Funds 
Subtotal 


FY1999 Balances Brought Forward 
MEG/LIG Non Resident Circulation 
Trust Funds 
Subtotal Balance Brought Forward 


Grand Total 


EXPEN 


Municipal Appropnations 
100 Account Salaries and Wages 
200 Account Charges and Services 
400 Account Supplies and Materials 
800 Account Capital Improvements 
Total 


M.E.G./L.1.G./ Non-Resident 
100 Account Salaries and Wages 
200 Account Charges & Services 
400 Account Supplies & Materials 
800 Account Capitol Outlay 

Trust Funds 

Total 

FY99 Balances Encumbered 
Municipal Appropriations 
M.E.G./L.1.G./Non- Resident 
Trust Funds 

Total 


Grand Total 


74 


1,541,903.24 
118,524.42 
72,314.46 
5,478.42 
163,652.61 


144,549.70 
49,389.51 


1,320,294.84 
161,124.98 
60,483.42 
0.00 


0.00 
14,131.80 
0.00 
210,519.31 
175,855.27 


0.00 
116,215.89 
37,186.85 


1,901,873.15 


193,939.21 


2,095 812.36 


1,541,903.24 


400,506.38 


153,402.74 


2,095,812.36 


EASTERN REGION RECEIPTS FY2000 


Eastern Massachusetts Regional Library Program 280,250.00 


EASTERN REGION EXPENSES FY 2000 


Eastern Massachusetts Regional Library Program 


100 Account Salanes and Wages 120,191.03 

200 Account Charges and Services 36,331.99 

400 Account Supplies and Materials 117,694.98 

800 Capital Improvements 6,032.00 
Total EMRLS Program 


280,250.00 
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ANNUAL REPORT 


Library Director, submitting Annual Report for 
the New Bedford Free Public Library for Fiscal Year 2000. 


IN CITY COUNCIL, December 19, 2000 
Received and ordered printed in City Documents. 


Janice A. Davidian, City Clerk 


Attest: 
ey ee 


City Clerk 
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